How to Get Help

When you call or visit a National
Forest office or visitor center, or
contact a Forest Service employee
in the outdoors, tell the Forest
Service employee the language
you need.

The employee will call an
interpretation specialist.

The Forest Service

is committed to providing
equal access to services,
programs, and activities
to persons with Limited
English Proficiency. The
Forest Service wants to be
an effective public servant
and to foster a connection
to the land among all
persons we serve.

For more information:

The Forest Service is your partner
in providing equal opportunity to
the public. For more information,
please contact your local Forest
Service Rangelands Program
Administrator.

www.fs.fed.us
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and 50 Other Languages!
Interpretive Services

Available To the Public in
Oregon and Washington




The Forest Service has contracted
to provide language assistance
services in Oregon and
Washington, including:

® Telephone interpretation service
24 hours a day, 7 days a week
® Document translation services

® |n-person interpretation services

Free Interpretive Assistance

The U.S. Forest Service in Oregon and Washington can now provide oral
interpretive services anytime of the day or night (24/7), for approximately
50 languages.

These services are free to the public. They can be provided in person or
over the phone when dealing with a Forest Service representative where
phone service is available.

Get help with:

® Directions
e Hiking/trail information
e Activities like camping, boating, and fishing

e Gathering forest products like Christmas trees, firewood,
mushrooms, and other vegetation



