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SECTION B

The intent of this solicitation is to obtain the services of Clerical Support Unit(s) as defined in this
solicitation for local, Regional, and Nationwide fire suppression and all-risk incidents. The overall
miseion of these services is to provide 24-hour office services capable of producing 400 copies of 40 pages,
twice per day in three hours or less and basic word processing capability. Units shall be self contained,
with adequate supplies for at least 7 days, contain 36* format plotter capability, and be climate
controlled.

The Blanket Purchase Agreement resulting from this Request for Quote (RFQ) may be used by multiple State and
Pederal agencies.

BExhibit H contains requirements specific to the various State and Federal Agencies.

Pricing and Estimated Quantity

This solicitation will result in multiple agreements. The dollar limitation for any individual order is
$100,000.00. Since the needs of the Government and availability of Contractor's resources during an
emergency cannot be determined in advance, it is mutually agreed that, upon request of the Government, the
Contractor shall furnish the resources listed herein to the extent the Contractor is willing and able at the
time of order. Due to the sporadic occurrence of Incident activity, the placement of any orders IS NOT
GUARANTEED.

Proposed rates shall include, but are not limited to, labor (as required), equipment, operating supplies,
materials, State and Pederal taxes (including workers' compensation costs), insurance coverage,
transportation costs, overhead, and profit, and any costs/fees necessary to ensure equipment/
operators/crews meet(s) the specified standards. As required by the agreement, any costs associated with a
contractor provided support truck for fuel, maintenance, and operator transportation;
delivery/setup/takedown, mobilization/demobilization, power generation, and a Contractor's representative
attendance at the operational period briefings should also be included. If the resources are provided fully-
operated, Contractors shall be prepared to operate up to 16 hours per day {or as otherwise specified). The
Finance Unit will work in tandem with Pire Operations to ensure contract resources are not worked more than
16 hours. Working more than 16 hours per day violates the 2:1 work/rest safety guidelines and shall be
mitigated. When working an average of more than 16 hours, for the duration of the incident, a Contractor may
request to negotiate an equitable adjustment through the Procurement Unit Leader or Contracting Officer.
Shifts exceeding 16 hours shall be approved by the Incident Commander.

Resources furnished under this agreement may be operated and subjected to extreme environmental and/or
strenuous operating conditions which could include but is not limited to unimproved roads, steep, rocky,
hilly terrain, dust, heat, and smoky conditions. As a result, by entering into this agreement, the
contractor agrees that what is considered wear and tear under this agreement is in excess of what the
resource is subjected to under normal operations and is reflected in the rates paid for the resource.

BASIS OF AWARD

The Government intends to award X number of Agreements, however, awards will only be made to those
quoters offering a reasonable price and resources that are technically acceptable. Proposed pricing for ALL
line items will be evaluated for reasonableness. Reasonable price technically acceptable will be the bagis
for the best value determination. See Section E.2.

METHOD OF AWARD - CASCADING SET-ASIDE PROCBDURE: (User Note: CO's shall also review this acquisition for
offering under the 8(a) program (Ref. FAR 19.800(e)) and document as part of the market research to
determine set-aside. If offered to 8(a), modify the following provision and solicitation clauses
accordingly.)

1. Multiple awards of Blanket Purchase Agreements (BPA) resulting from this solicitation will be made using
the following cascading set-aside order of preference: (CO to tailor based on results of market research).

a. In accordance with FAR Subpart 19.13, awards will be made on a competitive basis first to responsible,
eligible HUBZone small business concerns. (Refer to Section C, Clause C.1, 52,219-3, Notice of Total



Page: 9

HUBZone Set-Aside. This clause is applicable only to this tier of the gsolicitation, not the solicitation in
its entirety.)

b. If there are ingsufficient HUBZone small business concerns to meet the anticipated need, additional awards
will be made in accordance with FAR Subpart 19.14, to responsible, eligible Service Disabled Veteran Owned
Small Business (SDVOSB) concerns. {Refer to Section C, Clause C.1, 52.219-27, Notice of Total Service-
Disabled Veteran-Owned Small Business Set-Aside. This clause is applicable only to this tier of the
solicitation, not the solicitation in its entirety.)

c. If there are insufficient HUBzone and SDVOSB concerns to meet the anticipated need, additional awards
will be made in accordance with FAR Subpart 19.5, to responsible small business concerns.

2. Orders issued against awarded BPAs will be made using the following order of preference: {CO to tailor
based on results of market research).

a. Any order issued under the awarded BPAs will be made first to a HUBZone small business concern. Priority
ranking for dispatch among HUBZone concerns will be determined using the method described in D.6.2.

b. If there are no HUBZone small business concerns available, orders will be issued to a SDVOSB concern.
Priority ranking for dispatch among SDVOSB concerns will be determined using the method described in D.6.2,
c. If there are no HUBZcne or SDVOSB concerns available, orders will be issued to small business concerns.
Priority ranking for dispatch among small business concerns will be determined using the method described in
D.6.2.

A single resource may be awarded under multiple resource categories and/or typing. However, nationally only
one award will be made for a resource within each category and/or type. The Contractor may choose to
respond to solicitations from multiple geographic areas; but upon acceptance of an offer of award, all other
offers for that resource category and/or type will be considered withdrawn. Prospective offerors are
cautioned to carefully consider the solicitations to which they respond.

SUMMARY

THE CONTRACTOR SHALL:
1. Submit a quote in the Virtual Incident Procurement (VIPR) System (see E.1 §2.212-1 Instructions to
Offeror in Section E). A user guide is available at http://www.fs.Eed.us/business/incident/vipr.php.

2. If the Contractor chooses not to complete ®"FAR 52.212-3, Offeror Representations and Certifications -
Commercial Items" (see B.3) on-line, then a completed copy of this clause shall be submitted with the quote.

3. Register in or update information in CCR.

If you are new to Federal sector contracting or need other assistance with regards to placing a quote under
this solicitation, contact your local Procurement Technical Assistance Center (PTAC). Locations of PTACs
and other valuable information on contracting with the Government may be found at: http://www.aptac-us.org/

NOTB: The Virtual Incident Procurement (VIPR) System will be used by the Porest Service for all pre-season
incident procurements. In order to respond to solicitations issued through VIPR, Vendors must obtain Level
2 ehuthentication, which provides the ability to conduct official electronic business transactions via the
internet. Additional information regarding eAuthentication can be cbtained at:
hetp://www.fs.fed.us/business/incident/eauth.php

OR by contacting your local acquisition office: http://www.fs.fed.us/bus1ness/incident/contacts.php#field

C.1 52.212-5 - CONTRACT TBRMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS -
COMMERCIAL ITEMS (FEB 2010)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this centract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Perscns (FEB 2009) (22 U.S.C. 7104(g)).

__Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 71041(qg)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78)
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(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive
orders applicable to acquisitions of commercial items:

-X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEPT 2006), with Alternate I (OCT
1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__ (2) 52,203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

— (3) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (MAR
2009) (Section 1553 of Pub. L. 111-5) (Applies to contracts funded by the American Recovery and Reinvestment
Act of 2009.)

__ (4) 52.204-11, American Recovery and Reinvestment Act Reporting Requirements (MAR 2009) (Pub. L. 111-5).

__ (5) 52,219-3, Notice of Total HUBZone Set-Aside (JAN 1999) (15 U.S.C. 657a). CO to check if appropriate
based on market research.

— (6) 52.219-4, Notice of Price Bvaluation Preference for HUBZone Small Business Concerns (JULY 2005) (if
the offeror elects to waive the preference, it shall so indicate in its offer) (18 U.8.C. 657a).
— (7) [Reserved]
_X_ (B} (i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) . (15 U.S.C. 644).
—_ (ii) Alternate I (OCT 1995) of 52.219-6.
__ (iii) Alternate II (MAR 2004) of 52.219-6.
— (9) (i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
. {ii) Alternate I (OCT 1995) of 52.219-7.
— (iii) Alternate II (MAR 2004) of 52.219-7.
—X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637(d) (2) and (3)).
_X_ (11) (i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. §37(d) (4)).
— (ii) Alrernate I (OCT 2001) of 52.219-9,.
— (iii) Alternate II (OCT 2001) of 52.219-9.
~X_ (12) 52.219-14, Limitations on Subcontracting (DBC 1996) (15 U.S.C. 637(a) (14)).
—. (13) 52.219-16, Liquidated Damages Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d) (4) (P) (1)) .
— (14) (i) 52.219-23, Notice of Price Bvaluation Adjustment for Small Disadvantaged Business Concerns (CCT
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).
— {ii) Alternate I (JUNE 2003) of 52.219-23.
__ (15) 52.219-25, Small Disadvantaged Business Participation Program Digadvantaged Status and Reporting (APR
2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
— (18) 52.219-26, Small Disadvantaged Business Participation Program Incentive Subcontracting (OCT 2000)
(Pub. L. 103-355, gection 7102, and 10 U.S.C. 2323).

— (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (MAY 2004) (1S
U.s.C. 657 f). CO to check if appropriate based on market research.

_X_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 U.S.C. 632(a)(2)).
_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O0. 11755).
_X_ (20) 52.222-19, Child Labor Cooperation with Authorities and Remedies (AUG 2009) (B.O. 13126).
_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X_ (22) 52.222-26, Equal Opportunity (Mar 2007) (B.0. 11246).
X_ (23) 52.222-35, Bqual Opportunity for Special Disabled Veterans, Veterans of the Vietnam Bra, and Other

Eligible Veterans (SEPT 2006) (38 U.S.C. 4212).

_X_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

X_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Bra, and Other
Eligible Veterane (SBPT 2006} (38 U.S.C. 4212),

-X_ (26) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items
as prescribed in 22.1803.)

— (273 (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA Designated Items (MAY
2008) (42 U.S.C. 6962(c}(3) (A) (ii)). (Not applicable to the acquisition of commercially available off-the-
shelf items.)

__ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i) (2) (C}). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

. (28) 52.223-15, Bnergy Bfficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b) .

— (29) (i) s52.223-16, IEBEB 1680 Standard for the Environmental Assessment of Personal Computer Products
(DEC 2007) (B.O. 13423).

— (ii) Alternate I (DEC 2007) of 52.223-16.
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— (30) 52.225-1, Buy American Act Supplies (FEB 2009) (41 U.S.C. 10a-10d).

__ (31) (1) 52.225-3, Buy American Act Free Trade Agreements Israeli Trade Act (JUNE 2009) (41 U.S.C. 10a-10d,
19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108-286, 109-53 and 109-169).

__ {(ii) Alternate I (JAN 2004) of 52.225-3,

— (iii) Alternate II (JAN 2004) of 52.225-3,

— (32) 52.225-5, Trade Agreements (AUG 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_X_ (33) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O. 8, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

— (34) 52.226-4, Notice of Disaster or Bmergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150).

_ (35) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 U.S.C.
5150) .

— (36) 52.232-29, Terms for Pinancing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10
U.§.C. 2307(f)).

. (37) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.8.C. 255(f), 10 U.S.C.
2307(£)).

— (38) 52.232-33, Payment by Electronic Funds Transfer Central Contractor Registration (OCT 2003) (31 U.S.C.
3332).

— (39} 52.232-34, Payment by Blectronic Punds Transfer Other than Central Contractor Registration (MAY 1999)
(31 U.S.C. 3332).

—_ (40) 52,232-36, Payment by Third Party (PEB 2010) (31 U.S.C. 3332).

— (41) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a) .

— (42) (i) 62.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.S.C. 2631),

__ {ii) Alternate I (APR 2003) of 52.247-64.

{c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Bxecutive orders applicable to acquisitions of commercial items:

_X_ (1) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351, et seq.).

_X_ (2) 52.222-42, statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.s.C.
351, et seq.).

_X_ (3) 52.222-43, Pair Labor Standards Act and Service Contract Act Price Adjustment (Multiple Year and
Option Contracts) (SEP 2009) (29 U.S.C. 206 and 41 U.8.C, 351, et seq.).

— (4) 52.222-44, Fair Labor Standards Act and Service Contract Act Price Adjustment (SEP 2009) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

— (5) 52.222-51, Bxemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Bquipment Requirements (KOV 2007) (41 351, et seq.}.

—_ (6) 52.222-53, Bxemption from Application of the Service Contract Act to Contracts for Certain Services
Requirements (FEB 2009) {41 U.S.C. 351, et seq.).

__ (7) 52.226-6, Promoting Bxcess Food Donation to Nonprofit Organizations (MAR 2009) (Pub. L. 110-247).
— (8) 52.237-11, Accepting and Dispensing of $1 Coin (SEPT 2008) (31 U.S.C. 5112(p} (1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor s directly pertinent records
involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and
other evidence for examination, audit, or reproduction, until 3 years after final payment under this
contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other
clauses of this contract. If this contract is completely or partially terminated, the records relating to
the work terminated ghall be made available for 3 years after any resulting final termination settlement.
Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising
under or relating to this contract shall be made available until such appeals, litigation, or claims are
finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other
data, regardless of type and regardless of form. This does not require the Contractor to create or maintain
any record that the Contractor does not maintain in the ordinary course of business or pursuant to a
provision of law.
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The operator is respensible for operating the equipment within its operating limits and responsible for
safety of the equipment.

C.9 FIREARM - WEAPON PROHIBITION

The possession of firearms or other dangerous weapon (18 USC 930 (f)(2) are prohibited at all times while on
Government Property and during performance of services, under this agreement. The term dangerous weapon
does not include a pocket knifes with a blade less than 2 ¥ inches in length or a multi purpose tools such
as a leatherman.

C.10 HARRASSMENT FREE WORKPLACE

Contractors shall abide by "U.S. Code, Title VII, Civil Rights Act of 1964, Executive Order E0-93-05,
Secretary's Memorandum 4430-2 Workplace Violence Policy, and Harassment Free Workplace (29 CFR Part 1614)°.
Regulations can be found at www.gpoaccess.gov/.

D.1 SCOPE OF AGREEMENT

The intent of this solicitation and any resultant Agreement is to obtain Clerical Support Units for use on a
local, Regional and Nationwide basis. The Contractor is responsible for all equipment, materials, supplies,
transportation, lodging, trained/certified personnel, and supervision and management of those personnel,
necessary to meet or exceed the Agreement specifications. The resources may be used in fire suppression and
all-hazard incidents. The Incident Commander or responsible Government Representative is authorized to
administer the technical aspects of this agreement.

D.2 BQUIPMENT REQUIRBMENTS

D.2.1 Bquipment (Clerical Support unit and transportation vehicle(s)) shall meet all standards established by
this specification or incorporated by reference and shall be maintained in good repair by the Contractor.

D.2.1.1 Minimum Equipment Requirements

- Power scurce generator, including AC power need, (with a decibel rating no greater than 68 at 50 feet.).
- All necessary fuel and power (Contractor may acquire fuel from the Government at the Incident rate per
gallon).
- UPS and line conditioner system.
- Unit must meet OSHA work environment requirements.
- All printers and plotters shall be networked with all network cables and power strips supplied.
- Daily backup capability or redundancy needed of all data and products.
- DVD/CD RW writer on each workstation.
- Microsoft Office Suite
- Photocopiers (3):
- Capable of producing 400 copies of 40 pages twice per day in 3 hours.
- Capable of producing booklet IAP ( 5 1/2 Wide X 8 1/2 Tall)
- Capable of duplex printing.
- Capable of printing 200 copies of 30 pages of 11" x 17" map packets in 3 hours
- Collating and stapling capability
- Metered to document copy count
- Printer, Capable of color printing and up to 11" x 17"
- Plotter:
- 36" format.
- Non-GIS ready (HP Design Jet 1050 or better).
- FAX Machine, Stationary:
- Laser type, heavy duty, capable of 100 page memory
- Capable of sending group fax to multiple numbers (12 or more)
- Telephone capabilities (communication lines will be provided by the government)
- Pre-wired for telephone use.
- Minimum (4) line capable.
- A single hook-up box shall be on the exterior of the Unit
- Workstation with Computers (2)}:
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- 60 GB available for use
- Compact Disc Read-Write drive
- External Hard Drive
- DVD- Read-Write Drive
- Minimum of one available USB Port. with an available 4-port USB Hub
- Microsoft Office Professicnal software
- Operating System: Windows XP or better
- Current Anti-Virus software installed
- Scanner, Color Flat Bed:
- Staplers, Heavy/Light Duty, Hole Punch, Heavy Duty, 3-hole, Paper Cutter, 18*, Paper Shredder:
- Comb binding capability
- Laminator 8 ¥ X11 or bigger
- Adequate supplies for one week deployment. Vendor shall have adequate source to re-
supply materials.
- Color paper, (8.5 x 11 and 11 x 17), four (4) colors, one (1) ream each.

Optional Item: Internet Capability to establish a minimum level of service for satellite internet access.

- Minimum bandwidth: 1.5Meg/s Download speed, 512kbps Upload speed

- Dynamic IP addressing with port address translating or static ip addressing must allow at least 40
internal concurrent host accesses.

- The ability to support for 3DES IPSec tunneling is required to support end to end solutions where remote
access is needed.

- Minimum Hardware: WI-FI Access Points: 802.11 A/B/G compatible with WEP key encryption opticns.

- Browser administrated

- Power over Ethernet capable.

- POB 8 port data switch.

D.2.1.2 Incident Related Data: All data used on the incident, and products produced, will be under the
direction of the Planning Section Chief. No product or data shall be removed from the incident. Some data
is sensitive in nature and shall be removed from all systems prior to demobilization.

D.2.1.3 Mobilization and Demobilization

Mobilization and demobilization rate should include all mobilization and demcbilization expenses.

D.2.1.4 All transportation vehicles shall be in sound mechanical condition with sufficient horsepower and
mainframe configurations to ensure successful performance on roads and highways, or in terrain described in
these specifications. All vehicles under this Agreement shall be able to be legally driven on highways
under their own power and be able to travel at a minimum of 50 miles an hour.

D.2.1.5 Biobased Products

This procurement requires the use of biobased products to the extent that such products are reasonably
available, meet agency or relevant industry performance standards, and are reasonably priced. Where
available, these products should first be acquired from among qualified products that fall under the
umbrella of items designated through the Federal Biobased Products Preferred Procurement Program (FB4P).
Information is available at: http://www.biopreferred.gov/

D.2.2 VEHICLE LICENSING REQUIREMENTS:

D.2.2.1 All Units offered and used under this Agreement shall be licensed and legally operable on all
roads. All units with a Gross Vehicle Weight Rating (GVWR) greater than 10,001 pounds shall have: a) US
Department of Transportation (USDOT) number; and b) annual USDOT certified vehicle inspection; or c)
Commercial Motor Vehicle Safety Alliance Inspection. (49 CPR 396.23)

D.2.2.2 Prohibited Marking

Federal regulations prohibit the use of official agency shields or markings on private vehicles or property.

D.3 PERSONNEL REQUIREMENTS
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All Contractor perscnnel shall comply with Exhibit P, Safety Standards. Contractors shall comply with the
Fair Labor Standards Act when employing persons under 18 years of age (Ref. 29 CFR 570).

Personnel shall be skilled in the use of Microsoft Office, and capable of performing basic word processing
functions.

D.3.1 ENGLISH SPBAKING REQUIREMENT

Communications between Contractor crew personnel and Government incident personnel is mandatory for safe and
effective performance. Contractor's representative shall be able to proficiently communicate in Bnglish.

D.4 EQUIPMENT RELIABILITY

The Contractor shall provide dependable equipment that meets all applicable state and federal laws relating
to motor vehicles and equipment.

The Government reserves the right to conduct inspections at any time.

D.S AVAILABILITY The Contractor is responsible for maintaining their current status by informing their Host
Dispatch Center of their availability, or if available, self-status in the Rescurce Ordering Status System
(ROSS) . When contract resources are unavailable, the resources will not be eligible for dispatch under the
Agreement .

D.6 ORDERING PROTOCOL POR RESOURCES

This Agreement does not preclude the Government from using any Agency or Agency Cooperator owned resources
before resocurces are mobilized under this Agreement.

The Contractor shall restrict calls to the Host Dispatch Center. Dispatchers will not provide information,
such as "when or if a Contractor will be called for an assignment® or "status of other contractors.®

D.6.1 DISPATCH PRIOCRITY

Bach Host Dispatch Center will give dispatch priority to the resources offering the greatest advantage (See
D.6.2) BEBFORE all other private resources not under Agreement with the following exceptions:

a. For initial attack, dispatchers will follow the "closest forces® concept and utilize locally available
regources according to agency and incident needs. The priority dispatch ranking may not be used during
initial attack and Contractor resources may or may not be used.

b. Tribal preference policy established within reservation jurisdiction.

c. Government normally will dispatch resources in accordance with this protocol; however, the number of
fire orders in process and actual fire conditions at the time of dispatch may require a deviation from
normal procedures in order to respond effectively to such conditions. Any such deviation will be within the
discretion of Government, and will not be deemed a violation of any term or condition of this Agreement.

d. The government reserves the right to utilize other (unoperated or non-mobile) commercial facilities.

Upon receipt of a resource order by a Host Dispatch Center, Government Dispatchers will not hold the
Contractor resources in reserve as a contingency force in a non pay status when that resource is available.

D.6.2 RANKING OF AWARDED RESOURCES FOR DISPATCH PRIORITY

All resources on an awarded Agreement will be ranked on a dispatch priority list by Host Dispatch Zone or
Geographic Area . Priority will be given to those small business concerns identified in Section B, Method
of Award - Cascading Set-Aside Procedure. Within each small business program category, priority will be
given according to the lowest price using the following calculation considering both the daily rate and cost
per copy offered (see calculation below), with the lowest price being ranked highest on the dispatch list.
Plotted sheets, laminating, faxing, binding and mobilization/demobilization will not be included in the
calculation.
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Black and White: (8.5 X 11 {cost/copy) x 70%) + (11 X 17 (cost/copy) x 30%) X 95%
Color: (8.5 X 11 (cost/copy) x 70%) + (11 X 17 (cost/copy) x 30%) X 5%

Black and White + Color = Score

Price ~ (Score x 1000 x 70%) + (Daily Rate x 30%)
D.6.2.1 TIED PRICES/CBA SCORES

The following methodology will be used to break ties that result when determining the ranking for the
dispatch priority list. Preference will be given to those small businesses that are also labor surplus area
(LSA) concerns. Any ties remaining among LSA concerns will be resolved using programmatically driven random
ranking within the VIPR system. This functionality will also be used to resolve any ties that cccur among
non-LSA concerns. ’

D.6.3 ORDBRING PROCEDURES FOR RESOURCES

D.6.3.1 Following Agreement award, each host dispatch center will have an established dispatch priority
list showing the resources located within their Host Dispatch Zone or Geographic Area . The Government
intends to dispatch contractor rescurces based cn this priority ranking for other than initial attack.
Optional items shall not be considered in determining dispatch priority.

D.6.3.2 If all contractor resources on the priority list are depleted within the Host Dispatch 2Zone or
Geographic Area , orders will be placed utilizing established dispatch procedures.

D.6.4 INFORMATION REQUIRED WHEN PLACING ORDERS.

D.6.4.1 At the time of acceptance of the assignment, the following information will be given to the
Contractor:

a. Resource Order Number.

b. Incident Order Number and Name of Incident.

c. Date and time to report to incident.

d. Descriptive location of the designated site where the Contractor shall meet a Government representative,
A map, if available.

e. Incident contact phone number for further information.

f. Fire Code/Funding Code

Dispatch offices may use a FAX or email to provide a hard copy of the resource order to the Contractor.
D.6.5 DISPATCHING PROCEDURES

D.6.5.1 When receiving a dispatch call, the Contractor shall confirm their availability and ability to meet
specified timeframes. If the Contractor cannot be reached or is not able to meet the time and date needed,
the dispatcher may proceed with contacting the next resource on the dispatch priority list. Contractor
shall check in at the assignment at the time agreed upon when dispatched.

D.6.5.2 The Government will estimate the travel time to and from the incident. Travel time via ground
transportation shall be calculated by dividing distance (from point of hire to incident, or incident to
incident or incident to point of hire) by average travel gpeed of 45 mph, plus applicable rest time.
Payment for travel will be made per D.21.6.

D.6.5.3 At time of dispatch, a resource order number will be assigned. The Contractor shall furnish the
assigned resource order number upon arrival and check in at the incident.

D.6.6 EMERGENCY INCIDENT DRIVING

The Contractor shall follow the driving regulations and work/rest guidelines listed in the Interagency
Incident Business Management Handbook (IIBMH) (PSH 5109.34). The IIEMH can be found on the National
Wildfire Coordinating Group's website using the following link:
http://www.nwcg.gov/pms/pubs/IIBMH2/iibmh.pdf The Contractor is responsible for complying with all other
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current Federal, State and Local driving regulations.

D.6.7 LENGTH OF ASSIGNMENTS AND CREW CHANGE OUT

Work/rest guidelines are in place to ensure the health and safety of employees. Contractors shall ensure

that their personnel adhere to the work/rest guidelines (minimum 2:1 work to rest ratio (for every 2 hours
of work or travel, provide 1 hour of sleep and/or rest)).

To mitigate exceeding work/rest guidelines and manage the days of rest, the Government has the option to:

a. Request the Contractor to provide replacement personnel. Replacement personnel are subject to the
work/rest guidelines and must arrive at the incident fully rested. The Government will not pay
transportation cost for replacement personnel.

b. Release resources after a 14-day assignment.

c. With the Government's agreement, the contractor may choose to have their personnel remain at the incident
bage camp and not be placed cn shift to allow proper rest. The time is not compensable when the Contractor
is off shift in compliance with the length of assignment provisions. Refer to D.21.6.3(d).

D.6.8 DEMOBILIZATION

The Incident Commander will determine the priority of demobilization.

D.6.9 RELBASE

Once released to the Host Dispatch Center, the Contractor shall not accept new resource orders directly, nor
seek out reassignments. Any new orders will originate from the Host Dispatch Center.

D.7 PROPERTY

D.7.1 ACCOUNTABLE, DURABLE, AND CONSUMABLE GOODS

D.7.1.1 Accountable and durable property will not be loaned or exchanged at the incident. The Contractor
shall arrive at the incident fully outfitted and prepared to perform under the terms of the agreement. If
the resource, upon arrival at the incident or during the course of the incident does not have the required
equipment or personal protective equipment, it will be congidered noncompliant. The Contractor may be given
24 hours or a timeframe designated by a Government representative to bring the resource into compliance.

(Refer to D.17, Incident Pre-Use Inspection and D.18, Noncompliance after Acceptance at Incident).

D.7.1.2 Contractor will be charged for Consumable Goods supplied by the Government and used by the resource
while Under Hire. The cost of all Consumable Goods, with the exception of those specifically listed below,
shall be deducted from payment to the Contractor. At the Government's discretion, the Government may

provide the following incidental consumable gocds at no cost, if available: one-quart plastic canteens,

plastic sheeting, replacement radio batteries and replacement headlamp batteries, as required while under
hire.

D.8 INFORMATION TO BE PROVIDED BY CONTRACTOR AT CHECK-IN

The Contractor shall carry a minimum of two copies of the complete Agreement at all times. The Contractor
shall furnish a copy of the Agreement to the Finance Unit upon request.

D.9 LAUNDRY SERVICB

If the Government provides a laundry service at the incident base camp, the Contractor may utilize the
service at no cost.

D.10 CAMPSITE

A campsite may be provided. The Contractor shall provide sleeping equipment such as tents or shelters,
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sleeping bags, etc. If the Government cannot provide a campsite, an overnight allowance may be authorized.
{See D.21.5 Remain Overnight Allowance (RON)).

D.11 COMMISSARY

When authorized in writing by the Contractor, the Contractor's employees shall be permitted to use the
commissary when one is available. Refer to D.21.8.3(e).

D.12 TIMEKEEPING

Refer to D.21.7.2.

D.13 CONTRACTOR'S REPRESENTATIVE

Unless otherwise designated, the operator(s) shall be considered the Contractor's Representative for this
Agreement.

D.14 PIRST AID, MEDICAL COVERAGE AND EMEBRGENCY EVACUATIONS

D.14.1 The contractor is financially responsible for employee medical expenses and coverage. The Government
may provide first aid at the incident at no charge to the contractor. Any other medical expenses incurred
will be the responsibility of the contractor. If contractor personnel become ill or are injured and
incident transportation is not available, the Government may evacuate or transport the injured/ill person(s)
to a medical facility/hospital utilizing a commercial source (e.g. ambulance or air transport such as
Lifeflight). Commercial transport costs will be the responsibility of the Contractor,

D.14.2 Contractor shall provide the operator(s) with an adequate supply of appropriate inaurance forms,
insurance ID card(s), and other necessary documents. Such documents shall accompany the injured/ill
person(s) when the medical need arises.

D.15 VBHICLE CLBANING POR NOXIOUS WEED CONTROL

The resource shall arrive at the incident or designated inspection point washed and free of noxious weed
seeds. Bquipment with frames and cross-members will be inspected and all debris collecting areas including
belly pans, guards and coverings must be washed to alleviate the spread of noxious weed seeds and to protect
against grease and oil scaked residues catching on fire in belly pans and skid plates. Heavy equipment
operators shall manually clean tracks and belly pans before leaving project site on all heavy equipment.
While at the incident, the Government will normally provide cleaning facilities. If the Government requires
use of commercial facilities, the Government will reimburse the Contractor for these costs based on written
receipts.

D.16 Not Applicable

D.17 INCIDENT PRE-USE INSPECTION

All regsources furnished under this agreement shall be in acceptable condition. The Government reserves the
right to reject resources that are not in safe and operable condition. Prior to incident use or anytime the
resource is under hire, the Government will perform inspections utilizing form OF-296 *Vehicle/Heavy
Equipment Safety Inspection Checklist® to insure compliance with the Agreement requirements. The Contractor
shall provide proof of insurance (cab card) and a current vehicle registration.

If the resource does not pags inspection at the incident or designated inspection station, it is considered
noncempliant. The Contractor may be given 24 hours or time frame designated by Government representatives
to bring the resource into compliance. If the resource does not pass inspection, no payment will be made
for travel to the incident or point of inspection or return to the point of hire, or for the time that the
resource was not available. Upon rejection, resource will be removed from the priority dispatch list until
such time that the resource is brought into compliance and re-inspected at the government s convenience.
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Repeated failures at the pre-use incident inspection may be grounds for cancellation of the Agreement .

D.17.1 INSPECTION REPORTS. Copies of the incident inspection reports and related documentation shall be
distributed as follows:
a. The original shall remain with the fire documents on Host Unit.

b. A duplicate copy given to the Contractor.

¢. A duplicate copy shall be forwarded to the CO for all non-compliant resources.

D.18 NONCOMPLIANCE AFTER ACCEPTANCE AT THE INCIDENT

If the resource is released due to noncompliance, documentation shall be immediately forwarded, by the
Incident Management Team to the Contracting Officer; and the resource will be removed from the priority
dispatch list until such time that the resocurce is brought into compliance and re-inspected at the
government 's convenience (See D.21.6.3(c)).

D.19 WORKMANSHIP

All work under this Agreement shall be performed in a safe manner to a professional standard. The goal of
performance under this Agreement is the suppression of wildland fire and other emergency incident responses.
The Incident Commander may release from an incident assignment any Contractor employee deemed incompetent,
careless, or otherwise cbjectionable including violation of Harassment Free Workplace Policy (Exhibit C).

It will be left to the discretion of the Incident Commander to democbilize an entire resource or to allow
replacement of the noncompliant personnel. Documentation of the ratiocnale for release will be provided to
the CO subsequent to the action. Accordingly, the Contracting Officer may require, in writing, the
Contractor remove from use under this Agreement, any employee found incompetent, careless, or otherwise
objectionable including violaticn of Harassment Pree Workplace Policy. The Contracting Officer may require
other proof of mitigation. Misconduct may result in the suspension or cancellation of this Agreement.

If an employee or crew is terminated, quits, or otherwise is released from the incident for any reason, the
Contractor is responsible for returning the employee(s) to the point of hire with a

departure time from the Incident Command Post (ICP) no later than 12 hours or time specified by a government
official following such decision. The Contractor may, at their discretion, provide such transportation, or
request the Incident Management Team (IMT) to arrange for the transportation with all transportation costs
deducted from Contractor's payment. If the Contractor does not act in a timely manner (i.e., Contractor's
employee (8) not departing from the ICP for return to point of hire within the specified time period), the
IMT has authority to transport said employee or arrange for employee'’s transportation and to deduct all such
transportation costs from Contractor's payment.

D.19.1 INCIDENT BEHAVIOR

It is extremely important that inappropriate behavior be recognized and dealt with promptly. Inappropriate
behavior is all forms of harassment including sexual and racial harassment. HARASSMENT IN ANY FORM WILL NOT
BE TOLERATED. Non-prescription unlawful drugs and alcohol are not permitted at the incident. Possession or
use of these substances will result in the Contractor being released from the incident. During off-incident
periods, personnel are responsible for proper conduct and maintenance of fitness for duty. Drug or alcohol
abuse resulting in unfitness for duty will normally result in the Contractor being released from the
incident. Sexual harassment is defined as unwelcome sexual advances, request for sexual favors, and other
verbal or physical conduct of a sexual nature constitute sexual harassment when (1) submission to such
conduct is made either explicitly or implicitly a term or condition of an individual's employment, (2)
submission to or rejection of such conduct by an individual is used as the basis for employment decisions
affecting such individual, or (3) such conduct has the purpose or effect of unreasonably interfering with an
individual's work performance or creating an intimidating, hostile, or offensive working environment.

D.20 PERFORMANCE EVALUATIONS

The Contractor's performance will be documented on the Standard Contractor Performance Report {Bxhibit E)
which will be completed at the incident by the government representative supervising the work. This form is
the only performance evaluation form that will be accepted by the Contracting Officer. The evaluator's
signature shall be legible or printed on the form. If the supervising Government representative is released
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from the incident prior to the release of the resource, the government representative shall complete a
performance evaluation prior to demobilization, for work the resource performed under their supervision. A
copy of the evaluation form(s) will be given to the Contractor at the incident, one forwarded to the €O, and
one copy retained in the Host unit incident file.

The evaluation will be input into the National Institutes of Health (NIH) Contractor Performance System
(CPS) and will be used in past performance evaluations for future procurements and to monitor performance
throughout the agreement year. Contractors must register in CPS, at http://cps.od.nih.gov. Once at the
site, click on the "Contractor Information® tab; then click on "CPS Contractor Registration® to complete the
registration. Registering will also enable you to review and respond to your performance evaluations.

D.21 PAYMENTS

Payments will be made in accordance with D.21.6.

D.21.1 WITHDRAWAL OF RESOURCB

Refer to D.21.6.3(b).

D.21.2 REPAIRS

Repairs shall be made and paid for by the Contractor. The Government may, at its option, elect to make such
repairs when necessary to keep the resource operating. The cost of such repairs will be $75 per hour, plus
parts and will be deducted from payment to the contractor.

D.21.3 OPERATING SUPPLIES. Bven though this agreement may specify that all operating supplies are to be
furnished by the Contractor, the Government may, at its option, elect to furnish such supplies when

necessary to keep the resource operating. The cost of such supplies will be determined by the Government
and deducted from payment to the Contractor.

D.21.4 FOOD & DRINK

Contractors are required to provide sufficient food & drink to support the crew while in travel status and
the first shift of the incident. This is not reimbursed by the Government.

After that time, when Government subsistence at incident camps are available, meals for Contractor's
operator(s) will be furnished without charge. Government will furnish meals without cost if restaurant
subsistence is the approved camp for incident personnel.

The Government, during demobilization and/or reassignment, may provide sack lunches to the Contractor
personnel without charging the Contractor.

D.21.5 ORDER CANCELLATION

Order cancellation/enroute. If the order is cancelled after the resource order has been confirmed, and the
resource is enroute, the resource is considered mobilized. Payment will be made by the host agency in
accordance with D.21.6.

D.21.6 PAYMENTS

The host agency for each incident is responsible for payments. The payment office will be designated in
block 9 on the Bmergency Equipment Use Invoice, Form OF-286. See Exhibit B for complete agency payment
office information.

The time under hire shall start at the time the resource begins traveling to the incident after being
ordered by the Government, and end at the estimated time of arrival back to the point of hire after being
released, except as provided in D.21.6.3.

D.21.6.1 Rates of Payments - Payment will be at rates specified and, except as provided in D.21.6.3, shall
be in accordance with the following:

a. On-Shift includes time worked, time that resource is held or directed to be in a state of readiness, and
compensable travel (resource traveling under its own power) that has a specific start and ending time.
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b. PAYMENT WILL BE MADE FOR THE DAILY RATE AND PRICE PER COPY.

i. Daily Rate - Payment will be made on basis of calendar days (0001 2400). Por fractional days at the
beginning and ending of time under hire, payment will be based on 50 percent of the Daily Rate for periods
less than 8 hours.

ii. Work Rate

1) Copy Payment will be made for actual quantity of pages copied as ordered by the government.

2) Lineal Peet (LF) Payment will be made for actual quantity of lineal feet plotted as ordered by the
government .

3) Bach  Payment will be made for the actual quantity of pages laminated or faxed; or books bound as ordered
by the government.

4) Square Feet (SF) Payment will be made for actual quantity of square feet of custom sized lamination
(other than 8.5 x 11 or 11 x 17) as ordered by the government.

S) Mileage Shall apply when equipment is under hire as ordered by the Government, and being
mobilized/demobilized from an incident

D.21.6.2 Method of Payment. Lump-sum payment will normally be processed at the end of the emergency
assignment. However, partial payment may be authorized as approved by the incident agency. Payment for each
calendar day will be made for actual units ordered and performed under Daily rates.

D.21.6.3 Exceptions:

a. No further payment under will accrue during any period that resource under hire is not in a safe or
operable condition or it is not available for the assigned shift or portions of the assigned shift. Payment
will be based on the hours the regource was operational during the assigned shift, as documented on the
shift ticket versus the designated shift, as shown on the Incident Action Plan.

b. If the Contractor withdraws resources prior to being released by the Government, no further payment shall
accrue and the Contractor shall bear all costs of returning resources to the point of hire.

c. After inspection and acceptance for use, resources that cannot be replaced or be repaired at the site of
work by the Contractor or by the Government in accordance with D.18, within 24 hours, may be considered as
being withdrawn by the Contractor in accordance with Paragraph b. above, except that the Government will
bear all costs of returning resources and/or cperator({s) to the point of hire as promptly as emergency
conditions will allow.

d. No payment will accrue when the contractor is off shift in compliance with the mandatory "Work/Rest® and
“Length of Commitment®™ provisions. Refer to D.6.7.

e. Deductions Unless specifically stated elsewhere in this agreement the cost of any supplies, materials,
or services, including commissary, provided for the Contractor by the Government will be deducted from the
payment to the Contractor.

D.21.7 INVOICING PROCESS

D.21.7.1 The resource shall have two copies of the Agreement with the resource order information for the
assigned incident.

D.21.7.2 Afrer each operational period worked, time worked and quantities will be verified and approved by
the Government Agent responsible for ordering and/or directing use the resource Time will be recorded to
the nearest quarter hour worked. The Government will verify the Contractor's time on an Emergency Equipment
Shift Ticket (OF-297) (Exhibit G). The Government and the Contractor representatives will sign the OF-297
verifying the hours worked daily. Bach operator's name shall be listed on the shift ticket.

D.21.7.3 The Pinance Unit or designated representative will post the equipment time to an Bmergency
Bquipment Use Invoice, Optional Form 286 (OF-286).

D.21.7.4 When the resocurce is released to return to the Designated Dispatch Point (DDP), the Finance Unit
will close cut the Invoice including estimated time for return travel.

D.21.7.5 The incident will submit a payment package including all signed originals of OP-286 or commercial
invoice, copy of SP-1449 or OF-294, copy of resource order (ONLY if order is filled outside of ROSS), and
transmittal sheet to the designated payment office. The Contractor will be given a copy of all payment
documents at the incident.
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D.22 REPLACEMENT OF RESOURCES
Resources may be replaced with equal or better equipment at any time without change to the agreement rates
or position on the Dispatch Priority List., Replacement resources shall be inspected and accepted, as

required by the solicitation, and approved in advance of use by the CO. Replacement shall be permanent;
intermittent replacement is not allowed and additional resources may not be added to the agreement.

D.23 LIST OF BXHIBITS

Provided as a separate attachment



