
Interpretive Intern for Taylor Creek Visitor Center 

  2017 SUMMER INTERNSHIP 

USDA FOREST SERVICE 

Lake Tahoe Basin Management Unit 
 

 

Subsistence of $175/Week & Free Government Housing (must currently reside 50+ miles 

from location; share bedroom with one other; 10 minute walk from visitor center) 

Openings: 1 

Location: Taylor Creek Visitor Center, South Lake Tahoe, CA 

Hours: 5 Days/Week, 40 Hours/Week, 5/15/2017-10/31/2017 

 

Site Description: 

The Taylor Creek Visitor Center (TCVC) serves as the only visitor center for 154,000 acre 

National Forest Lands surrounding Lake Tahoe.  The site staff offer the following services:  

recreational opportunity information, wilderness permits, and interpretive programs from walks 

to amphitheater programs for the general public, children, and special groups on subjects related 

to the natural history of Lake Tahoe.  Over 100,000 people enter the Visitor Center during the 

operating season, with at least 300,000 visitors on site annually.  It is located just outside the city 

limits of South Lake Tahoe, CA; operated within Public Services at the Lake Tahoe Basin 

Management Unit (LTBMU) of the Forest Service (FS).  The USDA Forest Service is dedicated 

to ‘Caring for the land and serving the people.’ 

 

Job Qualifications: 

Recreation, Natural Resources, Outdoor Education, Environmental Sciences, Customer Service, 

Education, and students from related fields are encouraged to apply.  Applicants must have a 

demonstrated ability to work with minimal supervision, strong customer service skills, and 

willingness to work on variable projects under a variety of conditions, including working 

outdoors.  An interest in outdoor recreation and natural history is desirable, specific training will 

be provided as part of the internship.  Importantly, the applicant must be comfortable with public 

speaking and working outdoors. 

 

Job Description: 

General duties will include providing information to the public, leading interpretive programs, 

and delivering conservation education messages.  The majority of each day will be spent 

interacting with public within the Visitor Center building and patio.  The number of public 

contacts per day can reach several hundreds.  Interns are also responsible for selling government 

properties, such as Wilderness Permits, and bookstore items for our interpretive association—the 

Tahoe Heritage Foundation.  Interns will become certified Collection Officers and obtain a 

government driver’s license.  Trail roving, office work, light maintenance, bathroom cleaning, 

responding to visitors on the phone and in writing, filing, and helping with day-to-day tasks will 

also be important parts of the job.  Individual projects may be assigned based on the needs of the 

site, and the areas of interest of the intern. 

 

Interns are provided as much structure with their schedule as possible but some flexibility must 

be assumed.  Visitor Center staff, interns and volunteers are expected to work weekend, holiday 

and evening shifts.  Interns occupy the same office as the Site Manager, and can look forward to 



learning about the full breadth of activities and skills needed to run a visitor center that serves a 

highly visible recreation area.  All staff and volunteers bring a sense of enthusiasm and humor to 

the site; it is a great team to work with and a beautiful place to spend the summer.  Please e-mail 

with any additional questions.   

 

Time Frame 

Priority will be given to applicants who can fill the entire operating season, 5/15/2017 to 

10/31/2017.  If no qualified applicant can fill this entire time, consideration will be given to two 

candidates who, together, can fill the time.  In the application email or on your resume/cover 

letter prominently include what dates you will be available.  Please provide as much 

information as possible about your background, previous employment and/or relevant academic 

work on your resume. 

 

How to Apply: Email cover letter, resume, 3 professional references, and prominently include 

the dates you are available. 

 

Deadline: Open until filled, but applications are due before 3/18/17 

 

Contact:  Jean Norman 

                 USDA Forest Service, LTBMU 

                 35 College Drive 

                 South Lake Tahoe, CA  96150 

                 (530) 543-2673 

E-mail:    jdnorman@fs.fed.us 

 

     
 

 


