
campfire restrictions, road conditions, 
and the weather. 

But some visitors request information 
about unconventional activities like 
panning for gold or identifying tree 
species. “That is not my background 
at all, but I have learned about it to 
help those customers,” added Lorrie. 
“Occasionally, we get very unusual 
questions, like about Bigfoot!”

Lorrie also gets calls for help when 
visitors get stranded. “I have coordi-
nated some rescues and that is always 
exciting.” 

Lorrie also handles many manage-
ment duties necessary for running any 
office. She orders and stocks sup-
plies, pays bills, inventories property, 
and manages file records. “When the 
printers get jammed, I am the one who 
fixes them,” she laughs. 

Lorrie also has duties that are more 
unique to the agency. She administers 

keys and uniforms for seasonal em-
ployees, manages quarters agreements 
and payments, help sells wood cutting 
and Christmas tree permits, and orders 
Smokey Bear merchandise. She also 
serves as the secretary for District 
Ranger Irene Davidson. 

Additionally, Lorrie has an active role 
with the fire organization working 
with the Casual Employee Program 
that hires administratively determined 
(AD) emergency workers. These em-
ployees are hired to help supplement 
the Forest Service’s workforce during 
emergency situations like a wildfire. 
Lorrie coordinates their hiring, payroll 
and travel paperwork. 

She also finds time to be a member 
of the Forest’s Civil Rights Action 
Team as the Hispanic Awareness 
Special Emphasis Program Manager. 
The purpose of the Special Emphasis 
Programs (SEP) is to ensure that For-
est Service take affirmative steps to 
provide equal opportunity to minori-
ties, women, and people with disabili-
ties in all areas of employment. “As a 
SEP Manager I serve as subject matter 
expert, staff advisor, fact finder, source 
of information, and program advo-
cate,” added Lorrie.

What Lorrie loves the most about 
her job is the variety in her work. “It 
changes continually and I never know 
what each new day will bring.”

In a way, Lorrie Conrad came to 
her U.S. Forest Service career by 
accident. “I was brought on as 

an urgent temporary hire for 60 days, 
and never left!” she laughs. Lorrie is a 
Support Services Specialist stationed 
in Carson City, Nevada, on the Carson 
Ranger District of the Humboldt-Toi-
yabe National Forest. She does office 
management work and supports the 
front desk.

Originally from 
Santa Ana, 
California, Lor-
rie received her 
associate degree 
in social sciences from Porterville 
College in Porterville, California. She 
worked for the Department of Defense 
for 11 years and became the first fe-
male Ordnance Mechanic, supervising 
the assembly of missiles. 

In 2005, she joined the Forest as an 
Office Clerk and worked her way up 
to her current position. In all, she has 
worked in federal service for over 23 
years.

One of her favorite parts of the job is 
customer service. “I love helping the 
public and answering their questions,” 
said Lorrie. “The front desk staff and I 
get all kinds of requests, so we really 
learn our way around the district and 
always have to know what is going 
on.” 

Lorrie said that she answers many 
typical questions, like where to go 
hiking, mountain biking, off-roading, 
fishing, and bird-watching. She also 
gets frequent inquiries about permits, 

Lorrie Conrad, Support Services Specialist
Carson Ranger District

“I mostly work in the office, but I am still 
on my feet a lot. On most days I wear 

comfortable casual shoes. I do tour the 
district at least a couple times a year 
though, and I have hiking boots for 
that. It is important to see how things 
look and change in person so that I 
can provide accurate information to 
visitors.  Even though I do not work 

in the field very much myself, I am still 
glad I get to contribute to public land 
management.”

From the office to the field, boots 
symbolize the work the U.S. Forest 
Service employees do caring for the 
land…
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