
      Customer Service Representative 
 Boise National Forest 

Seasonal Information Receptionist positions are often available at the District Offices.  These 
temporary positions start in June and end in September.  Duty stations will be in Emmett, 
Garden Valley, Cascade, and/or Idaho City.  

The positions will be posted to www.usajobs.gov on September10, 2018 and will close October 
10, 2018. You may find the position by typing the duty station in the “Location” field, or by 
searching for Announcement: 19-TEMP-C14-CSR-4DT-PM 

Duties:   Greets visitors and responds to phone and written inquiries, which 
often requires an explanation in general terms of functions of the Agency to 
distinguish among and between function related to the subject of the 
inquiry.  Use good host techniques in all contacts. 

Evaluates inquires in order to provide the most useful and appropriate 
information or to suggest other productive sources of specific information 
applicable to the nature and subject of inquiry.  Resolve inconsistencies in 
available information. 

Arrange displays of informational and natural materials in the reception area.  Varies or 
changes displays to coincide with seasonal changes, and special public information programs.   
Use imagination and good taste to achieve desirable results. 

Uses word processing software and printing equipment to create, copy, edit, store, retrieve, 
and print a variety of standardized documents using a glossary of prerecorded formats, form 
letters, standard paragraphs, and mailing lists.  May use database or spreadsheet software to 
enter, revise, sort, or calculate, and retrieve data for standard reports. 

Employee serves as Collection Officer to sell such items as National Forest maps, Firewood 
permits, and various Passes in accordance with manual and handbook requirements.  Employee 
is held accountable for the funds collected.  Employee maintains accountability records as 
required.   

Duty Stations: Emmett, Garden Valley, Cascade, and/or Idaho City, Idaho  

Housing: There is no government housing provided. 

The U.S. Department of Agriculture (USDA) prohibits discrimination in all of its programs and activities on the basis of race, 
color, national origin, age, disability, and where applicable, sex (including gender identity and expression), marital status, 
familial status, parental status, religion, sexual orientation, political beliefs, genetic information, reprisal, or because all or part 
of an individual's income is derived from any public assistance program. (Not all prohibited bases apply to all programs.) 
Persons with disabilities who require alternative means for communication of program information (Braille, large print, 
audiotape, etc.) should contact USDA's TARGET Center at (202) 720-2600 (voice and TDD)." 
 


