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Summary 
The Fossil Creek Wild and Scenic River (WSR) was designated by Congress in 2009. Because of this designation, 
the Forest Service must establish a Comprehensive River Management Plan (CRMP) to guide management of the 
17-mile river corridor and protect and enhance its free flow, water quality, and outstandingly remarkable values.  

On Nov. 30, 2018, the Forest Service published a Notice of Availability (NOA) of the draft CRMP and draft 
Environmental Impact Statement (DEIS) in the Federal Register. This notice initiated a comment period on these 
draft documents. The Forest Service then announced an extension of the comment period on Feb. 1, 2019. The 
full comment period runs from Dec. 1, 2018 to April 4, 2019.  

The CRMP will guide Forest Service management of 
the Fossil Creek Wild and Scenic River for at least 
the next 15 to 20 years. The CRMP describes Fossil 
Creek’s setting and history and river values and 
proposes management direction, monitoring, and 
adaptive management to help accomplish the goal of 
protecting and enhancing the river values. The DEIS, 
which is required by the National Environmental 
Policy Act, discloses the direct, indirect, and 
cumulative environmental impacts that would 
potentially result from implementing the CRMP for 
the Fossil Creek WSR and alternatives to that 
proposal. The CRMP is a separate document that 
accompanies the DEIS.  

The Fossil Creek WSR is located within the 
administrative boundaries of the Coconino and Tonto 
national forests (NFs) in central Arizona. On the 
Coconino NF, the WSR is accessed from State Route 
260 on Forest Road (FR) 708, approximately five 
miles east of Camp Verde. On the Tonto NF, the WSR 
is accessed from the community of Strawberry, via 
FR 708. The Coconino National Forest is overseeing 
the planning effort. The Responsible Officials are the 
Coconino and Tonto National Forest Supervisors. 

Get Involved to Guide Fossil Creek’s Future 
Review the draft comprehensive river management plan (CRMP), which describes the river corridor boundaries 
and classification, river values, management direction, visitor use and capacity, and monitoring and adaptive 
management. 

Review the draft environmental impact statement (DEIS), which contains the alternatives, including the proposed 
action, and environmental analysis.  

Attend a Forest Service public meeting to learn more about the plan prior to submitting comments. 

• Feb. 11, 2019: 5:30-7 p.m., Pine Senior Center Culture Hall, 3916 North Highway 87, Pine  
• Feb. 20, 2019: 5:30-7 p.m., Camp Verde Library, 130 Black Bridge Road, Camp Verde  
• Feb. 27, 2019: 5:30-7 p.m., Coconino NF’s Supervisor Office, 1824 S. Thompson St., Flagstaff 

Online Project Information: http://tinyurl.com/FossilCreekCRMP 
Online Planning Documents: http://tinyurl.com/FossilCreekDocuments 

http://tinyurl.com/FossilCreekCRMP
http://tinyurl.com/FossilCreekDocuments
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Map of key locations in the Fossil Creek Wild and Scenic River Corridor 
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Natural and Cultural Setting 
Fossil Creek is one of Arizona’s rare 
warm water perennial streams, 
flowing from a complex of springs 
known as Fossil Springs. Its water is 
a constant 72 degrees Fahrenheit at 
the springs, which discharge 20,000 
gallons per hour. Fossil Creek flows 
in a southwesterly direction through 
a deep, isolated and rugged canyon 
for approximately 14 miles before 
entering the Verde River, three miles 
below the historic Childs Power 
Plant. Along the way, Fossil Creek 
flows through the Fossil Springs and 
the Mazatzal wildernesses.  

Fossil Creek is prized for its interrelated parts, including its length, continuous and abundant 
flow, elevation gradient, unfragmented nature, and presence of extensive travertine deposits. 
Fossil Creek is a principal tributary to the Verde River, Arizona’s only other wild and scenic 
river. As the only intact perennial system with continuous flow without any water diversions 
in Arizona, Fossil Creek is the only uninterrupted system between the Verde River and the 
Mogollon Rim, spanning and connecting a number of biotic communities. This results in 
highly diverse terrestrial and aquatic habitat, and Fossil Creek supports numerous plant and 
animal species, many of which are rare. High in calcium carbonate, the waters continually 
lay down large deposits of travertine. That rock-like substance encases whatever happens to 
fall into the streambed, forming the fossil-like formations for which the area is named. The 
water also forms spectacular clear pools that range from aquamarine to deep blue. 

Human occupation and use of Fossil Creek has been ongoing since prehistoric times. There 
is evidence of use by native peoples from as long as 10,000 to 12,000 years ago, and various 
groups of native peoples have lived in the area over the centuries. Fossil Creek is a 
traditional territory for the Western Apache and Yavapai, and was critical in maintaining 
cultural continuity in these groups through the period of forced relocation in the late 19th 
and early 20th centuries. In fact, for its important role in American Indian traditional 
practices and spiritual wellbeing, Fossil Creek is separately in the process of being 
nominated to the National Register of Historic Places as a Traditional Cultural Property 
(TCP). More recently, concurrent occupations of Fossil Creek by the indigenous Apache 
and Yavapai and Anglo engineers and workers occurred in association with the Childs-
Irving hydroelectric power system, Arizona’s first such system. 

Purpose and Need 
The purpose of this project is to prepare a CRMP for the Fossil Creek Wild and Scenic 
River to meet the requirements of the Wild and Scenic Rivers Act (WSRA) of 1968. There 

is a need to develop management direction to provide for the protection and enhancement of Fossil Creek’s river 
values for the benefit and enjoyment of present and future generations. In accordance with WSRA: “the plan shall 
address resource protection, development of lands and facilities, user capacities, and other management practices 
necessary or desirable to achieve the purposes of this Act.” A need also exists to amend the land and resource 
management plans for the Coconino and Tonto NFs to incorporate the management direction provided by the 
CRMP and recommend modifications to the boundaries of the Fossil Springs Botanical Area. Currently, neither 
plan has sufficient guidance that would protect river values. 

Lowland leopard 
Frog (above) and 
common black-
hawk (below), two 
of Fossil Creek’s 
notable species. 
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River Values 
WSRA requires the protection and enhancement of a river’s water quality, free-flowing condition and 
outstandingly remarkable values (ORVs)—collectively referred to as river values. Fossil Creek’s ORVs consist of:  

• Biological (defined as both wildlife and fisheries populations and habitats) 
• Western Apache and Yavapai Traditional and Contemporary Cultural Values 
• Geology (specifically its travertine system) 
• Recreation 

Management of Fossil Creek is required to protect and enhance its river values, and analysis in the DEIS is 
focused on these river values. 
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Public Involvement and Issues 
Collaboration with the public, agencies, tribes, and other 
organizations has been critical to shaping the planning 
process and alternatives analyzed in the DEIS. Though 
development of the Fossil Creek CRMP began in 2009, 
public involvement in management of Fossil Creek has 
occurred for far longer. 

Previously identified themes: Themes emerging in early 
comment opportunities informed components of the 
preliminary alternatives released for public comment in 
late 2016. Though these comments were provided before 
implementation of an interim management reservation system and therefore reflect conditions before these 
management changes, they provided the Forest Service valuable information in developing the alternatives 
analyzed in the DEIS.  

1. Recreation opportunities and resource/traditional use impacts: Most commenters supported a full 
range of recreation opportunities such as swimming, kayaking, hiking, camping, biking, motorized access, 
and horseback riding. However, a majority stated the impacts associated with recreation use were not 
acceptable or sustainable, particularly to the river and fisheries resource. Many commenters 
recommended limiting the number of cars and people. Others did not want limitations reducing access.  

2. Level of recreation development: Some commenters were supportive of improving existing and 
providing additional developed facilities. Other commenters preferred that development be limited. 

3. Public safety: Prior to the reservation system, unmanaged parking allowed visitors to park haphazardly in 
undesignated spots. Over time, search and rescue operations increased as visitation increased. Most 
commenters supported access for administrative uses and emergency response. 

4. Recreation fees: Some commenters indicated a fee to Fossil Creek would prohibit some groups from 
accessing it. Other commenters suggested a “reasonable fee” was appropriate, to fund area protection. 

Key issues for analysis 2018: Issues raised in comments on the preliminary alternatives were used to finalize the 
alternatives and inform the effects analysis in the DEIS.  

1. Recreation use and visitor capacities: Commenters raised concerns that recreational use may disturb 
wildlife and fish; damage streamside vegetation; impact travertine structures; increase soil erosion; reduce 
water quality; damage archeological sites; and compromise tribal values, and that noise and crowding 
from high recreational use may negatively impact recreation experiences. 

2. Recreation management: Commenters expressed that restricting recreational activities such as 
swimming, boating or camping or access to areas such as Fossil Springs may negatively impact the Fossil 
Creek recreation experience. Additionally, commenters raised concern that a reservation system may be a 
burden on visitors due to cost or technical challenges to obtain a permit online. 

3. Infrastructure development: Commenters were concerned that additional infrastructure development 
may reduce the wild character and scenic integrity of Fossil Creek. Alternately, some noted that, 
additional infrastructure may reduce the recreational impacts on resources and improve visitor behavior.  

4. Motorized access: Commenters expressed that increasing motorized access to the Fossil Creek corridor 
from the Strawberry side would provide an opportunity for motorized recreation and may decrease 
emergency response times. Others were concerned that motorized use may increase noise, crowding, 
trash, invasive species, pollutants, erosion, and siltation into the creek. 

5. Economic and commercial opportunities: Commenters noted that limiting public use of and/or access 
to Fossil Creek may negatively impact local economies by reducing visitors who patronize local 
businesses. Commenters also expressed that commercial activities (e.g. outfitters/guides or 
concessionaires) in Fossil Creek may increase local economic opportunity, increase recreation 
opportunities, and limit impacts of recreation by improving visitor behavior.  
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Alternatives  
A range of alternatives has been developed for the draft CRMP and DEIS. These alternatives are the result of 
public and partner engagement since 2009 and lessons learned through interim management of the river corridor. 
The figure below outlines the general alternative development process. The alternatives consist of: 

Alternative A: No Action 
Alternative B: Enhanced Protections 
Alternative C: Non-motorized Experience 
Alternative D: Motorized Use and Refugia 
Alternative E: Enhanced Recreation Opportunities with Phased Implementation (Proposed Action) 
Alternative F: Demand-based Access  

Alternative E is the proposed action. The action alternatives, representing possible management scenarios 
provided by the CRMP, vary in the amount of visitor use, the level of recreation facility development, and the 
types of access that would be accommodated. The alternatives also include a variety of restoration actions. 
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Key points of the alternatives are: 

• Alternatives B through F provide management direction and a monitoring and adaptive management 
strategy for protecting Fossil Creek’s river values. 

• Alternatives A through E continue the reservation system during the high-use season, as established 
through the 2016 interim management, unless determined to no longer be necessary. Alternative F does 
not require a reservation to park within the river corridor. 

• Restoration activities would occur across all action alternatives to improve watershed condition. Amounts 
of restoration vary between 41 and 46 acres.  

• User capacity allowed within the Fossil Creek river corridor ranges in the action alternatives between 
Alternative B at 112 public vehicles and 640 persons at one time (PAOT) and Alternative F at 500 public 
vehicles and 2,580 PAOT. 

Alternative A: Current Management (No Action) 
Alternative A, as the “no action” alternative, serves as the basis of comparison for analyzing the environmental 
impacts of implementing the action alternatives. Alternative A represents a continuation of current management of 
the Fossil Creek and the surrounding area. Interim management, such as capacity control and restoration 
activities, would continue as needed. The no action alternative, however, cannot be selected in the decision 
because it would not meet the Wild and Scenic Rivers Act requirements for comprehensive management of the 
Fossil Creek WSR. 

• Visitor use would continue to be managed via a seasonal reservation system effective when vehicle 
capacity control is needed (approximately April 1 to Oct. 1). 

• Capacity would remain at 148 public vehicles and 810 PAOT.  
• Forest Service personnel would continue to provide visitor information at temporary entry booths during 

the reservation system season. 
• No camping would be allowed during the reservation system season but would be allowed during the 

winter season within specified areas.  

Alternative B: Enhanced Protections 
Alternative B would provide a more primitive visitor experience in Fossil Creek and emphasize protection of 
natural and cultural resources with minimal development of new facilities and infrastructure and a lower user 
capacity. Existing recreation sites, roads, and trails would be retained but not expanded, and a minimal amount of 
facility and infrastructure improvements would support the sustainability of the recreation sites and transportation 
infrastructure. 

• Additional development would be minimal.  
• No camping would be allowed within the permit area during the reservation system season, but a limited 

amount would be allowed during the winter season within specified areas.  
• Capacity would be reduced to 112 public vehicles and 640 PAOT. 

Alternative C: Non-Motorized Experience 
Alternative C would establish a non-motorized experience where visitors explore Fossil Creek primarily by foot, 
by bicycle, or by horse and develop additional trails for hiking, bicycling, and equestrian use. A lower user 
capacity would support a quieter recreation experience. Trail access to the historic dam and Fossil Springs would 
be eliminated to minimize the effects of human presence. Additional parking and visitor facilities would be 
developed at Cactus Flat and Homestead to serve as the primary entry points into the river corridor. Outside of the 
reservation system, visitors would drive into the river corridor to park in existing parking lots.  

• Some existing recreation sites would be closed.  
• Addition to the non-motorized trail system would occur in Middle Fossil and on the Strawberry side.  
• Limited year-round camping would be allowed at Cactus Flat within the river corridor and at the proposed 

Rim Trailhead on the east side.  
• Capacity would be reduced to 132 public vehicles and 720 PAOT.  
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Alternative D: Motorized Use and Refugia 
Alternative D would expand motorized access to Middle Fossil by increasing road connectivity and providing for 
scenic driving. The currently closed portion of Forest Road (FR) 708 would be re-opened to all motor vehicles 
after safety repairs are completed. Trail access to Fossil Springs and the Waterfall would be eliminated in order to 
maximize relatively undisturbed habitat (refugia) areas. New facility and infrastructure development would be 
focused on facilitating motorized access and supporting increased use at and sustainability of recreation sites.  

• Allows maximum vehicle access to corridor, allowing people to drive through one entrance and out other. 
• Some recreation sites and the Fossil Spring Trail would be closed. 
• Scenic drive-through permit would be issued for those not needing a full-day parking permit. 
• No camping would be allowed year-round. 
• Capacity, over time, could be increased to a maximum of approximately 169 public vehicles and 905 

PAOT, including the scenic drive-through component. 

Alternative E: Enhanced Recreation Opportunities with Phased Implementation (Proposed Action) 
Alternative E is designated as the “proposed action” because it includes the most management flexibility, 
including to increase capacity and recreation infrastructure in the future, if appropriate. This alternative would 
expand recreation opportunities while providing protection for river values. Phased addition of parking and visitor 
facilities could occur at Cactus Flat, Heinrich, and Irving to support increased user capacity. Additional trails for 
hiking, bicycling, and equestrian use would be constructed. The currently closed portion of FR 708 would be re-
opened to motor vehicles less than 62 inches wide after safety repairs are completed. 

• Additional trail and infrastructure development would occur to support all existing recreation sites. 
• A limited amount of year-round camping would be allowed at designated sites. 
• Motorized trail permit would be issued for those with vehicles less than 62 inches wide. 
• Initially, capacity would reflect current management (148 public vehicles and 810 PAOT). Over time, 

capacity could increase to a maximum of 310 public vehicles and 1,510 PAOT, contingent on funding 
availability and establishing facilities and infrastructure able to support higher amounts of use. 

Alternative F: Demand-based Access 
Alternative F would meet anticipated demand for recreational use in Fossil Creek through 2030 in order to 
prevent the need for a reservation system. Cactus Flat and Homestead would serve as the primary entry point into 
the river corridor during the high-use season. A large parking area at Cactus Flat, with parking at several other 
recreation sites, would exist. Like in Alternative C, emphasis would be on non-motorized use where visitors 
explore much of Middle Fossil by foot, bicycle, or horse during the high-use season to prevent traffic congestion. 
New trails for hiking, bicycling, and equestrian use would be constructed. During the low-use season, visitors 
would be able to drive past Homestead to park in existing parking lots. 

• Does not require a reservation to park within the river corridor. 
• Limited year-round camping would be at designated campsites in Homestead.  
• Additional trail and infrastructure development would occur to support all existing recreation sites; 

however, the Fossil Springs trail would be removed. 
• Capacity would be increased to a maximum of 500 public vehicles and 2,580 PAOT contingent on 

funding availability and establishing facilities and infrastructure able to support higher amounts of use. 
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Summary of Analysis Findings 
Detailed environmental impact analysis is located in Chapter 3 of the EIS. Analysis was primarily focused on the 
amount of ground disturbance possible in the WSR corridor and potential impacts of human presence on natural 
and cultural resources and visitor experience. Differences in amounts of ground disturbance among alternatives 
are small and measures such as recreation site and trail design and adaptive management would reduce potential 
for disturbance adversely impacting corridor resources. Thus, although ground disturbance has potential for 
impacts, it is not anticipated that the alternatives would degrade river values as a result of ground disturbance.  

The number of visitors differs more substantially among alternatives. The analysis indicates that alternatives with 
more visitors have greater potential for impacts such as perceived crowding (potentially resulting in “creep” of 
recreational use out of established recreation sites) and vegetation trampling and wildlife disturbance. However, it 
is anticipated that application of management prescribed by the CRMP (e.g. recreation site design, managing the 
timing and location of visitor use, and visitor education) would reduce the potential for negative impacts. Further, 
the monitoring strategy (described in Chapter 6 of the CRMP) would allow for detection of potential negative 
impacts and adaptive management would provide for corrective actions to be taken to ensure that river values are 
not adversely impacted or degraded. 



Fossil Creek Wild & Scenic River Draft CRMP and DEIS ~ 125-day Comment Period: Dec. 1, 2018 – April 4, 2019 

10 

Document Organization: Draft CRMP and DEIS 
Why are there two documents? To determine how to manage the 
Fossil Creek Wild and Scenic River Corridor, both a draft CRMP and 
DEIS are needed. The CRMP is required by the Wild and Scenic 
Rivers Act while the DEIS is required by the National Environmental 
Policy Act (NEPA). During the planning process, two documents work 
hand-in-hand.  

• CRMP: Contains river boundaries; river values; management 
direction, including desired conditions, standards, and 
guidelines; and monitoring plan with adaptive management.  

• DEIS: Contains purpose and need for the plan, alternatives, 
and environmental analysis.  

Start with the following sections of the draft CRMP and DEIS to 
understand basic project components: 

• CRMP Ch. 1: River setting (pp. 1-4)  
• CRMP Ch. 2: River values (pp. 27-40) 
• DEIS Ch. 1: Purpose of and need for action (pp. 1-8)  
• DEIS Ch. 2: Summary of alternatives (pp. 21-22); grid 

alternative comparison (pp. 37-45); grid visitor capacity 
comparison (p. 46) 

• DEIS Appendix A: Maps of the alternatives (pp. 1-7) 
• DEIS Ch. 2: Alternative components (pp. 23-36)—including 

recreation opportunities (pp. 31-33); vehicle access and roads 
(pp. 34-35); alternative costs (p. 36) 

For information on how the project was developed: 

• DEIS Ch. 2: Identification of key issues (pp. 11-12) with grid 
how key issues crosswalk with the alternatives (pp. 18-20) 

• CRMP Ch. 1: Purpose and goals of Fossil Creek plan (pp. 4-5) 
• DEIS Ch. 2: Alternative development since 2010 (pp. 13-20) 

and alternatives considered but eliminated (p. 58) 

For review of the documents in more depth: 

• CRMP Ch. 3: Management direction, including desired 
conditions, standards, guidelines, and objectives (pp. 69-90) 

• CRMP Ch. 4: Steps to address user capacities within Fossil 
Creek (p. 94) with user capacities by alternative (pp. 105-107) 

• DEIS Ch. 3: Environmental analysis—effects of actions on the 
environment (pp. 59-398) 

Watershed and Soils (pp. 76-104) 
Geology (pp. 104-120) 
Wildlife and Vegetation (pp. 120-230) 
Aquatic Resources (pp. 230-273) 
Heritage Resources (pp. 273-293) 
Recreation (pp. 293-320) 
Socioeconomics (pp. 320-361) 
Scenery (pp. 361-398) 

• CRMP Ch. 6: Monitoring & Adaptive Management (pp. 115-142) 
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To Participate in a Public Meeting and to Comment  
Comment Period: A 125-day comment period is occurring from Dec. 1, 2018, to April 4, 2019. 

Public Meetings: Attend one of three Forest Service public meetings to learn more about the plan prior to 
submitting comments. 

• Feb. 11, 2019, 5:30-7 p.m., Pine Senior Center Culture Hall, 3916 North Highway 87, Pine  

• Feb. 20, 2019, 5:30-7 p.m., Camp Verde Library, 130 Black Bridge Road, Camp Verde  

• Feb. 27, 2019, 5:30-7 p.m., Coconino National Forest’s Supervisor Office, 1824 S. Thompson St., Flagstaff 

Online Project Information: Go to http://tinyurl.com/FossilCreekCRMP 
Online Planning Documents: Go to http://tinyurl.com/FossilCreekDocuments  

To Submit Comments: Please submit comments in writing through one of several methods:  

• Email: to comments-southwestern-coconino-redrock@fs.fed.us (include “Fossil Creek CRMP” in the 
subject line) 

• Mail: to Coconino National Forest, Attention: Fossil Creek CRMP, P.O. Box 20429, Sedona, AZ 86341 

• Fax: to (928) 203-7539 

• In person: to Red Rock Ranger District Office, 8375 State Route 179, Sedona, AZ 86351.  

Comments should clearly articulate the reviewer’s concerns and contentions and provide the Forest Service with 
information that will be helpful in making a decision on the Fossil Creek CRMP and DEIS. For example, are there 
components of an alternative that you believe will result in effects (good or bad) that are not adequately described 
in the DEIS? Be as specific as possible and support your statements with facts and references. Consider whether 
your comments are solution-oriented. Do more than just provide an opinion or a vote. Remember that comments 
are not counted as votes where the alternative that is most referenced is the selected alternative. Also, remember 
that identical comments submitted (as a form letter, for example) will be treated as one comment.  

Names and physical and/or e-mail addresses that are submitted during the comment period will be included in the 
official record for the Fossil Creek planning project and may be available for public inspection. 

Public comments collected during the 2016 scoping period and during earlier comment periods serve as the basis 
for the range of alternatives presented now in the draft environmental impact statement (DEIS). All previous 
comments, since 2010, have helped the Forest Service understand the issues important to people who visit or are 
interested in Fossil Creek, namely how people are able to recreate in Fossil Creek, the impacts that use has on 
natural and cultural resources and the recreation experience, the amount and type of recreational development in 
the Fossil Creek corridor, and public health and safety. Comments submitted in earlier phases of planning for the 
Fossil Creek CRMP need not be re-submitted. 

Contact Us: If you have a question about the Fossil Creek CRMP or want to know how to get involved, contact: 

Fossil Creek Project Coordinator Marcos Roybal: (928) 203-2915 
maroybal@fs.fed.us  

Red Rock Ranger District NEPA Planner Elizabeth Munding: (928) 203-2914 
elizabethamunding@fs.fed.us  

http://tinyurl.com/FossilCreekCRMP
http://tinyurl.com/FossilCreekDocuments
mailto:comments-southwestern-coconino-redrock@fs.fed.us
mailto:maroybal@fs.fed.us
mailto:elizabethamunding@fs.fed.us
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Timeline  

 

Planning Timeline: The final CRMP/ EIS and draft record of decision (ROD) are anticipated to be completed in 
mid-2019. A final ROD is anticipated in winter 2019/2020, following an administrative review process. 

Implementation Timeline: Implementation of the CRMP can begin 30 days after the final record of decision is 
released. At that time, the management direction and monitoring/adaptive management plan would go into effect. 
An implementation plan will be created for recreation and infrastructure development. Additional infrastructure 
and corresponding increases in visitor capacity would require a determination that river values would continue to 
be protected with additional visitor use. This determination would be based on assessment of monitoring data and 
management observations.  

USDA Non-Discrimination Policy Statement DR 4300.003 USDA Equal Opportunity Public Notification Policy (June 2, 2015)  

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, 
its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, 
disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or 
retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). 
Remedies and complaint filing deadlines vary by program or incident. Persons with disabilities who require alternative means of 
communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the 
responsible Agency or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay 
Service at (800) 877-8339. Additionally, program information may be made available in languages other than English. To file a 
program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html and at any USDA office or write a letter addressed to USDA and provide in the 
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your 
completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.  

USDA is an equal opportunity provider, employer and lender. 

http://fsweb.wo.fs.fed.us/cr/docs/pdc/DR-4300-003%20Equal%20Opportunity%20Publication%20Notification_06.02.15.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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