FAQ- Reusable Load Tag Instructions
Kaibab National Forest
2020 Free Use Permit

Your Kaibab National Forest 2020 Free Use permit is unique this year. It contains a Reusable Load Tag,
rather than quarter-cord load tags. Below are some questions you may have about this new element to
the firewood program this year. As always, our customer service staff is available by phone to answer
any questions or needs you may have.

Q. What is the purpose of a reusable tags?

A. Reusable tags have never been used before and are unique to your free use tag on the Kaibab this
year only. Typically, you received quarter-cord tags that used once and discarded. We have chosen to
provide you this reusable load tag this year so that can easily be mailed to you, and replaced if it is lost
in the mail, as you provide you this important service in the face of a global pandemic that precludes our
customers from interfacing with our employees.

Q. What does my reusable tag look like?

A. This is what your reusable tag looks like. The Tag No. correlates to Load Tag number identified on
your paper permit.

Kaibab National Forest Personal Free Use Firewood
LOAD TAG- 2020 SEASON ONLY

Tag No. XXXXX

Q. How do | use my reusable load tag?

A. You must secure this laminated tag to your load every time you haul wood by stapling or tacking it to
a piece of firewood where this is easily visible while you drive. When you leave the woods, you tack this
onto your load. When you get home and unload, you retain this tag, and use it again the next time you
haul wood out of the forest.

Q. What happens if my load tag gets lost or blows off while | am hauling my firewood?

A. When you call a Kaibab National Forest office to order your 2020 Free Use permit, you will provide
your information over the phone, and you permit and load tag will be mailed to you. Should that load
tag get lost, you simply call back into the office that issued the permit and inform the person who
answers that you need a replacement. When you call in, you will be asked information that can be
obtained from your paper permit, so have that readily available. We will as promptly as possible, mail
you a replacement tag with the same tag number so that it corresponds to your permit. Unfortunately,
you will not be able to lawfully cut and remove wood from the forest until you receive your replacement
load tag in the mail.



