
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To best serve you, please CALL AHEAD 
Eagle River: (715) 479-2827 Florence:     (715) 528-4464 
Glidden: (715) 264-2511 Hayward:     (715) 634-4821 
Lakewood: (715) 276-6333 Laona:     (715) 674-4481 
Medford: (715) 748-4875 Park Falls:    (715) 762-2461 
Washburn: (715) 373-2667     Rhinelander: (715) 362-1300 

  
To provide contact-free service, we are asking all visitors to self-assess using the 
following USDA provided questions: 
 
• Have you, someone living in your household, someone with you, someone you have been  

in close or frequent contact with, or someone you are caring for been diagnosed with 
COVID -19 (Coronavirus) or had any contact with a confirmed case of COVID -19 in the last 
14 days? 

 
• Do you currently have, or have you had within the last 24 hours, any cold or flu symptoms, 

including a fever greater than 100.4, shortness of breath, body aches or and coughing? 

If the answer to all these questions is "No", please call ahead for assistance in obtaining 
curbside or window service at this office. 

If the answer is "Yes" to any of the questions above, please call and speak to a customer 
service representative to discuss your questions or request. 

 
We appreciate your patience and understanding as we all 
work together to minimize the impacts and spread of 

the COVID-19. 

Forest Service USDA is an equal opportunity employer, provider, and lender. 

Continuing our service to 
you while doing our part to 

address the COVID-19 
Pandemic is very important. 
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