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File Code: 2300
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Dear Friends

Thanks to all of you who shared your opinions on the inclusion of Cherry Hill Campground in
the National Reservation System. | have decided to include 17 sites in the Cherry Hill in the
system. The other 11 sites will be available on a first come, first served basis.

We realize that several of you long time campers at Cherry Hill do not agree with including any
sites in the reservation system. However, including sites in the system will serve as a marketing
tool that can increase use at Cherry Hill and thereby increase the campground’s financial
sustainability. In addition, the ability to make reservations improves customer service and
satisfaction for those traveling from afar - it gives them certainty that they will have a site when
they arrive.

Here’s how the system will work:

-The fees for each site will continue to be $10 per night, however there will be an additional
charge of $10 per reservation.

-The 17 sites in the system will be available only by reservation.

-Reservations can be made immediately if the site is open.

-Reservations can be made by calling 1-877-444-6777. The call center hours of operation are 11
AM to 1 AM EDT. The closest place to receive a good cell phone signal is one and one-half
miles north on Highway 107, at the intersection of 107 and the Burrells Ford Road.

-Online reservations can be made around the clock at www.reserveamerica.com.

-Reservations will be for a specific site.

-The reservation system will be in place before Cherry Hill opens on April 1, 2012.

The attached map shows which sites will be included in the reservation system.

If you have comments or questions, please contact Greg Borgen at (864) 638-9568 or e-mail
gborgen@fs.fed.us.

Sincerely,

s/s Michael B. Crane
MICHAEL B. CRANE
District Ranger
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