
FISHLAKE NATIONAL FOREST 
 

 
 

Fremont River Ranger District 
Loa, UT 

 
OUTREACH NOTICE 

 
The Position 
Customer Service Representative (OCRP-303-4/5-CustSerRep-DP) (OCRP-303-4/5-CustSerRep-G)  
Interested applicants should apply through avuecentral.com 
  Merit Promotion (status eligibles only) 
  Demo (open to all U.S. citizens) 
Applications should be entered by March 23, 2012. 
 
Select Loa, Utah as the duty station for the position when applying.   
 
This position is established to provide administrative assistance, filing, customer service and other 
support services on a Forest Service district. 
 
This position requires a unique combination of skills, education, and experience.  To be successful, 
candidates should: 

· Be energetic, resourceful, self-motivated, organized, and able to think outside the box 
· Exhibit excellent communication skills 
· Enjoy and embrace work in a team atmosphere, but have an ability to work independently 
· Take pride in being a steward of public lands and enjoy working with a diverse public 
· Represent the Forest Service in a professional manner and be responsible, honest, and 

accountable 



 
 

Fishlake NF 
The Fishlake National Forest, first known as the Fish Lake Forest Reserve, was established by 
President William McKinley on February 10, 1899.  The Forest rises as a green oasis above the 
junction of I-15 and I-70 in central Utah. The Forest spreads through nine counties with 1,540,572 
gross acres.  There are four ranger district locations at Fillmore, Loa, Beaver and Richfield.  The 
mountains and plateaus that form the Fishlake allows you to enjoy the highly spectacular and widely 
varied scenery, and enjoy cool climatic relief from the hot desert valleys.  The Forest provides 76 
streams and 60 ponds and reservoirs for fishing.   

The Fish Lake-Johnson Valley areas, near the east side of the Forest, receive 25 percent of the 
recreation use on the Forest.  This is a 13,700 acre area with 3,000 acres of lakes and reservoirs, 
five campgrounds, several picnic areas, boat launching sites, and three resorts.  Several species of 
trout, splake, and large Mackinaw can be caught year-round.  A full range of public services and 
facilities is available year-round from the three resorts. 

The Tushar mountains with loop roads, places for camping, fishing, hiking, sight-seeing, and 
dramatic landscapes also affords solitude along the Skyline National Recreation Trail on the 
southwest end of the Forest.   

The Fishlake National Forest is the home of the Paiute ATV Recreation Trail, welcoming visitors from 
around the United States and many foreign countries. The local communities and the Forest host two 
ATV Jamborees during the summer season. 

The District 
The Fremont River Ranger District is a combined district from the old Teasdale Ranger District within 
the Dixie National Forest and the old Loa Ranger District within the Fishlake National Forest.  The 
district is just over 500,000 acres and is administered by the Fishlake National Forest.  There are still 
two offices one located in Loa and one in Teasdale where employees have office space.  There are 
24 permanent employees, 1 term and 33 seasonal employees.  This large district hosts the following 
programs: Recreation, Range, Special Uses, Timber, Fuels, Fire and Wildlife.  It includes the Fish 
Lake Basin recreation area which is a jewel of the Fishlake National Forest.  In addition, All American 
Highway 12 that connects Bryce Canyon and Capitol Reef National Parks transects the areas, 
several reservoirs and lakes, one rental guard station, a historic ranger station visitor center and four 
administrative cabins one of which is used by the Utah Division of Wildlife Resources.  The district 
also administers 115 recreation residences by permit in the Fish Lake Basin. 

Loa 

Loa, the county seat of Wayne County, was established in 1878 by approximately forty families. The 
name Loa was suggested by Franklin W. Young, who had once resided in the Hawaiian Islands and 
had been impressed with Mauna Loa, Hawaii's second highest mountain, whose name means high, 
large, and powerful. The city is located in a broad valley west of the Fremont River, 205 miles south 
of Salt Lake City and 50 miles southeast of Richfield; its elevation is approximately 7,000 feet.  Loa 
has 2 service stations, 1 food town grocery store, 1 hardware store, 1 farm supply store, 2 
restaurants, 1 drive-in, 1 motel, 1 post office, 1 bank and the county courthouse.  Loa’s population is 
around 600 people.  Adjacent communities within commuting distance to Loa include Lyman, 
Bicknell, Teasdale and Torrey.  The neighboring community of Richfield, 45 miles west of Loa, offers 
additional shopping including grocery, furniture and clothing stores, and a Super Wal-Mart, Kmart, 
Sears, and JC Penney catalog sales merchant. Other facilities include a variety of restaurants/cafes, 



plenty of motels, gas stations, banks, credit unions, two privately owned campgrounds and many 
other small shops and services. 

Climate 
Climate is moderate - summer temperatures 60 to 95 degrees, winter temperatures -10 to 40, with 
low rain and snow fall. 

Housing 
Average housing rent is about $450. Homes range from $70,000 to $250,000. Building lots range 
from $20,000 to $75,000. Government housing is not available. 

Education 
The elementary school is located in Loa, middle school, and high school are located in Bicknell.    
Richfield, 45 miles west, is home to the southern campus of Snow College and offers a variety of 
academic and technology classes.  

Health Care 
Wayne Community Health Center serves the health care needs of the people who live in, or visit 
Wayne County.  The Clinic is staffed by a full time physician, as well as two physician assistants, a 
dentist and a behavioral health therapist. In addition to a full service pharmacy, the clinic can conduct 
many laboratory tests, x-rays and other diagnostic tests in-house.  A health care provider is on-call 24 
hours a day, 7 days a week to serve your emergency health care needs.  The clinic has a 3 bed 
emergency treatment room. 

Churches 
Denominations include the Church of Jesus Christ of Latter Day Saints, First Baptist, and Roman 
Catholic. 

Civic and Service Organizations 
Civic and service organizations include Lions Club, American Legion, Daughters of the Utah 
Pioneers, 4-H and scouting clubs.   

Social and Cultural Events 
Several cultural events occur in the summer they include Torrey Apple Days on the 4th of July, 
Wayne County Fair, the Grover Playhouse and Bicknell International Film Festival. 

Recreational Opportunities 
Winter sports primarily include cross-country skiing, snowmobiling and ice fishing.  Spring, summer 
and fall activities include backpacking, mountain biking, ATV travel, equestrian trail rides, camping, 
hunting and fishing many small lakes, reservoirs and streams.  There are several state and federal 
parks within 30 minutes to two hours from Loa and Teasdale.   

For Further Information 
If you are interested in this position and have questions or need further information, contact Natalie 
Morrell at 435-896-1025 (nmorrell@fs.fed.us)  or Kurtis Robins, District Ranger  at 435-896-1021 
(krobins@fs.fed.us). 
 
 



Contact Information 

OUTREACH RESPONSE FORM 
 
If you are interested and plan to apply for this position, please complete this outreach form and send 
via e-mail to krobins@fs.fed.us or mail to: Kurtis Robins, Fremont River Ranger District, P.O. Box 
129, Loa, UT 84747.  
 
I am interested in the following position: 
 
Position Title/Series/Grade: Customer Service Representative-303-4/5 
 
Location: Region 4, Fishlake National Forest, Fremont River Ranger District 

PERSONAL INFORMATION 

 
Name: 
 
Date: 
 
Address: 
 
E-Mail Address: 
 
Phone: 
 
If you are a federal employee, current title/series/grade: 
 
 
Current Agency and location: 
 
 
Type of appointment:     _____ Permanent      _____ Term     _____ Temporary 
 
If you are not a current permanent (career or career conditional) employee are you eligible for 
appointment under any of the following special authorities: 
 
Person with disabilities  _____  Veterans Readjustment  _____ 
Former Peace Corps Volunteer  _____ 
Disabled Veteran with 30% Compensable Disability  _____ 
Student Career Experience Program  _____ 
Veterans Employment Opportunities Act of 1998  _____ 
Other  _____ 
 

 
 
 
 

Thank you for your interest in our Outreach Notice! 
 

mailto:krobins@fs.fed.us
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