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SAM Fact Sheet 

1. www.sam.gov is the ONLY government website to create, update, migrate your SAM. 

2. If you search for SAM help, or System for Award Management, there is a strong chance that you will be 

directed to a private business This website looks like a government website.  This site charges a large 

fee to assist you with your SAM.  There is also a strong chance that once you have visited their site, you 

will be unable to then type www.sam.gov into your browser and be directed to SAM.  Many entities are 

finding that they continue to be directed to the private business.  If you are taken to US Federal 

Contractor Registration - you are at the wrong place!  Look for the logo at the top left of this page - that 

is what you will see at the top left of the SAM page. 

 

3. Users of SAM, report that their user name and password from CCR is not working in SAM.  Users need 

to create a SAM account (which includes a new username and password) to log into SAM. 

 

4. SAM is a two-part process.  Whether you are migrating your CCR, or creating a new SAM, you must 

create a user account first.  The user account is a personal account, it includes the creation of the new 

username and password.  The username is permanent in SAM, the password requires updating on a 

regular basis.  Step one in SAM also includes answering three security questions. 

 

5. If you had an account in CCR, your next step is migrating your legacy account.  If you are new - you 

create a new SAM registration. 

 

How can The Government Contract Assistance Program assist Oregon 

businesses? 
 

1. GCAP is Oregon’s Procurement Technical Assistance Center - assisting Oregon businesses to navigate 

government contracting.  Please visit our website for further information on GCAP and our services:  

www.gcap.org . 

 

2. GCAP personnel has received training on SAM, we also have extensive experience with SAM.  GCAP 

also has a direct “HOTLINE” to the SAM helpdesk.  If you call SAM help you will be on hold for an 

extended time, we will get answers immediately. 

 

3. GCAP has developed worksheets for each of the steps to registration in SAM.  You will benefit from 

knowing what to expect before accessing SAM. 

 

Contact GCAP for SAM or other government contracting questions at:   

541-736-1088 or 800-497-7551 
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