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WATER OPERATOR REFERENCE 
MATERIAL
The following publications and Web sites contain 
useful information for water system operators. 

Troubleshooting Guide for Small Groundwater 
Systems with Hypochlorination, EPA, 1999.

The National Drinking Water Clearing House has 
information available for small water systems. 
They also publish On Tap, a magazine for small 
water system operators. On Tap is available at no 
cost. See: 

http://www.nesc.wvu.edu/ndwc/.

Operator Basics is a Web-based educational 
program designed to assist operators of small 
systems pass certification exams.  It also 
contains a section on Math for Operators. Visit: 

http://water.montana.edu/training/gwb/.

The EPA has Web-based educational material 
available that covers regulations and compliance 
issues. See: 

http://www.epa.gov/safewater/dwa/electronic/
ematerials.html.

   
The Rural Water Association has training 
available for system maintenance as well as 
certification programs. Some Rural Water 
Associations have Circuit Rider Training and 
Small system assistance available.  The National 
Rural Water Association has links to the State 
associations. Visit: 

http://www.nrwa.org/.

The USDA Forest Service Handbook for water 
systems is FSH 7409.11, Chapter 40. Handbooks 
may be downloaded from:  

http://fsweb.wo.fs.fed.us/directives/.

The USDA Forest Service Washington Office 
also maintains information and links at: 

 http://fsweb.wo.fs.fed.us/eng/programs/water/
index.htm.

Information and assistance for INFRA is available 
at:

http://pcs27.f16.r6.fs.fed.us/infra/.
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