


Temporary Commercial Event 
Operations Plan
Shasta-Trinity National Forest


SUBMITTED BY: 						DATE:
			

REVIEWED BY: 						DATE:
			Special Use Administrator

The holder shall prepare an operating plan in consultation with the Authorized Officer or the Authorized Officer’s Designated Representative and must cover all operations authorized by this permit.  The operating plan must outline steps the holder will take to protect public health, safety, and the environment.  The plan must include sufficient detail and standards to enable the Forest Service to monitor the holder’s operations for compliance with the terms and conditions of this permit.  
[bookmark: _Toc30773916]TRIP OPERATIONS
Services Provided: (List all the services your business provides)
Operating Locations: (List all the locations that you operate at on the Shasta-Trinity National Forest)
Vehicles, Boats, Trailers (Include Description and License Numbers):
(List your vehicle, boats, trailers that you will be using on the Shasta-Trinity National Forest and include vehicles/boats/trailers of your guides as well. You can include this information in the guide table below if you have several guides)
[bookmark: _GoBack]Trip description/itinerary (for each type of trip offered):
(Describe each type of trip you offer and what that trip looks like from start to finish. 
Transportation provided:	 (   ) Yes      (   ) No
Meals provided: 	(   ) Yes      (   ) No
Equipment provided:		(   ) Yes      (   ) No
Overnight trips provided: 	(   ) Yes      (   ) No
[bookmark: _Toc30773918]RATES
Rates per person/per trip offered: (include rate schedule for each trip)
[bookmark: _Toc30773919]GUIDES
	Guide Name
	Technical Skills Qualification 
	Type of Medical Training

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


[bookmark: _Toc30773920][bookmark: _Toc254863284]SAFETY 
Communication/Medical Emergency Response/Evacuation Procedure
(What is your communication plan? (i.e. use cell phones, satellite phone, GPS devices))
 (List the safety gear you provide on the trips and what response you will have in the event of a medical emergency. What is your process if the guide is the individual that needs a medical response?) 
 (It is important to have evacuation procedures figured out for medical or natural hazard scenarios at all locations that you guide. This should include addresses to the nearest hospitals.) 
[bookmark: _Toc254863287]Incident Notification Process
Emergency Reporting Procedures:  The Permit Holder and their employees/contractors will be trained in proper emergency reporting procedures and will be instructed to provide essential information, e.g. a call back number at their location.  
1. Incident Notification. The holder shall be required to contact the authorized officer as soon as practicable after the following incidents that occur on National Forest System (NFS) lands within the authorized area: 
a. Any incident resulting in death, permanent disability, or personal injuries that are life threatening or that are likely to cause permanent disability; 
b. Any failure of a structural, mechanical, electrical component and its primary connection, or operator error, which impairs the operation or function of a passenger roadway in a way that could affect public safety, or any road way incident that requires reporting to State authorities;
c. A search and rescue operation to locate a person; or
d. Any incident that had or has high potential for serious personal injury, significant property damage, or significant environmental or other natural resource damage, including but not limited to avalanches, landslides, flooding, fire, structural failures or release of hazardous substances. 
2. Contents of Notification. When notifying the authorized officer of an incident, the holder shall be required to specify when, where, and how it occurred, and who was present or affected by the event. 
Call JENNIFER WOMACK at 530-926-9616 within 24 hours of an incident. You can leave a message with a brief description of what happened and what actions were taken. Please follow up with written documentation by emailing jennifer.womack@usda.gov. 
OPERATIONS WITH MINORS
Does your business provide a service for minors unaccompanied by their parent or legal guardian?   (   ) Yes      (   ) No
Does your business provide a service for minors accompanied by their parent or legal guardian?    (   ) Yes      (   ) No
[bookmark: _Toc30773922]CIVIL RIGHTS REQUIREMENTS
Does your business have public reception areas or other areas visible to the public?  
(   ) Yes     (   ) No
Does your business have a brochure?   (   ) Yes      (   ) No
Does your business have a website?   (   ) Yes      (   ) No
Does your business use a booking agent? (   ) Yes     (   ) No
Your website MUST have the following information on it:
“This business operates under special use permit with the Shasta-Trinity National Forest
In accordance with Federal law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex, age, disability, and reprisal or retaliation for prior civil rights activity. (Not all prohibited bases apply to all programs.)
Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible State or local Agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information is also available in languages other than English. 
To file a complaint alleging discrimination, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at http://www.ascr.usda.gov/complaint_filing_cust.html , or at any USDA office or write a letter addressed to USDA and provided in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 
This institution is an equal opportunity provider.” 
Your brochure MUST have the following information on it:
“This institution is an equal opportunity provider and operates under Special Use Permit on the Shasta-Trinity National Forest.”
Your booking agent’s website MUST have the following information on it:
 “These trips are led by YOUR BUSINESS NAME that operates under special use permit on the Shasta-Trinity National Forest and operates on a non-discriminatory basis”
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