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hip Training Catalogsystem Management 

ECOSYSTEM MANAGEMENT COORDINATION
ECOSYSTEM MANAGEMENT COORDINATION

Washington Office

United States Department of Agriculture 

Public Engagement Training Catalog       Last  Updated April 17, 2020                  

Purpose of the Guide 

There are many public engagement training opportunities that exist within and outside our agency, which 
are beneficial to Forest Service employees.  This online training guide is timely as some of the trainings 
are geared toward distance learning, since we are now living and working virtually during this pandemic 
crisis. 

The guide provides a broader understanding of the role of the public in our work and tactics for reaching 
them that are needed to effectively practice public engagement as part of the  land management process 
by: promoting consistency; providing critical foundational skills for field units in prep for future plan 
revisions; understanding and providing best practices in implementation and policy interpretation across 
Regions; for supporting Regions in plan start-ups and overall planning activities; coordinating with other 
staff areas on these training tools and resources that benefit field implementation of planning and/or 
engagement activities as a way to help employees respond to inquiries and answer policy questions; and  
providing direct support to Regions and regional colleagues.  

Targeted Audiences 

The guide is targeted for professionals who are reliant on public input and feedback: 

• Line Officers 
• Program coordinators 
• Planners 
• Planning directors 
• Agency directors 
• Public affairs specialists 
• Tribal liaisons 
• Other Subject Matter Experts 

In addition, this guide is for those who have a fervid interest in the public engagement process at 
the national and regional levels. 

Forest Service 

Washington Office
Ecosystem

Management
Coordination Staff 



 

 
 

 
 

 
 

 
 

    
  
 

 
 

  

 
 

 
 

 

 
  
 

 

 
 
 
  

  
 

 

 
 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 
 

 

 
 

  

 
 

 
 

 

 

 

  
 

 
 

 
 
 

 

 
   

 

  
 
 

  
 

 
    

   
 

 

 

 
 

 

  
 

 
 

 

 

  
 

 

 
 

 
  

  
 

 
  

 
 

 
 

  

 
 
 

   
 
 
 

 

TYPE OF 
TRAINING, 
SKILLSET OR 
LEARNING 
OBJECTIVE 

COURSE 
TITLE 

COURSE 
DESCRIPTION 

AUDIENCE DATES TRAINING VENDOR LINK 

Public 
Participation 
101 

Foundations in 
Public 
Participation 

Focuses on the 
major phases of 
Public 
Participation 

Planners, 
scientists, policy 
makers and 
engagement 
practitioners 

Ongoing International Association of Publi 
Participation 

Intergovern-
mental 
Relations 

Collaboration 
with Native 
Nations and 
Tribal 
Relations 

Focuses on 
improving 
intergovernmental 
relations between 
federal agencies 
and tribes 

Federal agencies 
and 
representatives 
of Native 
Nations 

October 
6-7, 
2020 

Udall Institute 

Negotiation and 
Conflict 
Resolution 

Various Those who want to 
enhance their 
ability to deal with 
conflict situations 
productively 

Professionals 
Supervisors and 
managers. 

Ongoing American Management 
Association 

Management  Concepts 

Effective 
Listening 

Various Varies Those who want 
to better 
comprehend and 
provide feedback 
based on verbal 
communication 

Ongoing 
AG Learn 

Using Active Listening in 
Workplace Situations 

Relationship 
Building & 
Collaboration 

Various Looks at win-win 
relationships 
between various 
parties and 
audiences 

Individuals, 
Groups and 
Organizations 

Ongoing AgLearn 

1500 National-Collaboration 200 
(Web Based FS-National-1500-
101)* 

NRCS 
Extending Outreach to All 
Customers (NRCS course) 
AgLearn 
1500 National-Partnerships &
Collaboration 101 

(Web Based FS-National-
1500-100)* 

AgLearn 

1500 National-Partnership &
Collaboration Tools 303 

(Web Based FS-National-
1500-107)* 

OPM 

https://www.iap2.org/events/event_list.asp
https://www.iap2.org/events/event_list.asp
https://www.udall.gov/OurPrograms/Institute/OpenTrainings.aspx
https://aglearn.usda.gov/enrol/index.php?id=19336
https://www.nrcs.usda.gov/wps/portal/nrcs/detail/national/nedc/?cid=stelprdb1047168
https://www.nrcs.usda.gov/wps/portal/nrcs/detail/national/nedc/?cid=stelprdb1047168
https://aglearn.usda.gov/enrol/index.php?id=19335
https://aglearn.usda.gov/enrol/index.php?id=19335
https://aglearn.usda.gov/enrol/index.php?id=19342
https://aglearn.usda.gov/enrol/index.php?id=19342
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Collaborative 
Decision 
Making 

Facilitating 
Collaborative 
Public Decisions 

Interactive video-
based training tool 
emphasizing the 
collaborative 
decision-making 
process. 

Any employee 
involved in the 
collaboration 
public decision 
making process 

Ongoing University of Michigan 
Ecosystem Management 
Initiativemich.edu/?stage_id=9 

Visual Design 
and 
Engagement 

Embracing 
Technology for 
Public 
Participation 

Looks at key 
considerations in 
selecting the many 
digital tools 
available to 
support all levels 
of participation 

Public 
Participation 
Practitioners, 
Visual 
Information 
Specialists and 
Public Affairs 
Specialists 

Webinar 

International Association of 
Public Participation 

Click here to watch the recording. 

Download the PowerPoint slide dec 
(.pdf version) here. 

Effective & 
Strategic 
Communication 

Varies Varies Those who want 
to build 
productive 
relationships 
through better 
communication 
and 
understanding 

Varies Management 
Concepts 

Management 
Concepts 

Brookings 

OPM 

OPM 

Managing 
Public 
Engagement 
Digitally 
through Social 
Distancing 

Public 
Participation 
Technology in 
a Time of 
Social 
Distancing 

Holding Space 
– Fostering 
Engagement 
and 
Connection in 
a Digital Space 

Shares key 
principles for 
digital engagement 
and explores 
today's 
engagement 
challenges and 
options for 
responses 

Examines how 
virtual meetings 
are different than 
face to face 
engagements 

Planners, Public 
Participation 
Practitioners and 
Public Affairs 
Specialists 

Planners, Public 
Participation 
Practitioners and 
Public Affairs 
Specialists 

Recorded 
Webinar 

April 23, 
2020 (30 
Mins; 
Free) 

International Association of Publ 
Participation 

Click here to view the recording. 

Download the PowerPoint slide dec 
(.pdf version) here. 

Leading Groups Online 

Federal Mediation & Conciliation 
Service 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3DC8r9%252fghSK1iJH2My%252fnu%252b%252bkA85UQOX8737nerHm8bIy2n8fKP0bmU0m46YNO7IaqESTM3n2J905RrM8XQ4m6kUljn5sB6xnl1EmGSk9QDKw4%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754192423&sdata=ml0wDWcjB2smfYKMBboOq9KU8ZnGYUzxT%2FUle1E4cow%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3D1XH4OceePGVO3LoX1RXpGkTCQOC9DoUjAiGHzUUgtSLRSWWABcQ0Gzw2e%252b7IxuaDHUpDr1arGiRUBFckLPmlD%252ff7HK52w%252fj0JwyGJnEbIT0%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754192423&sdata=714Gf1sUef64aVgd5aszYaArmraNU0jP7xDmqVxPokQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3D1XH4OceePGVO3LoX1RXpGkTCQOC9DoUjAiGHzUUgtSLRSWWABcQ0Gzw2e%252b7IxuaDHUpDr1arGiRUBFckLPmlD%252ff7HK52w%252fj0JwyGJnEbIT0%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754192423&sdata=714Gf1sUef64aVgd5aszYaArmraNU0jP7xDmqVxPokQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3DorB40ak0bShay6QgI8UBRI%252bYrQ2DXNWQDzH%252fbsu5PxhJawzRp8RK6%252fZQiAYNCMba2Fb0HKorsFVzjPx2KudIQRD1msB0az2d3fyL%252fhotTRU%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754202382&sdata=SDSeRkgzdgUYBjgO9F0w9Jf7WKhKgRK8XNgSbRUA0FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3DIegGaP1iTvLiIAqjtZHFwQZJnW5KeuMZp%252bha2OhWRDb%252bFD8pGI5sPoKeh3AIIpXVNIOk87MrYXyEwxECMWlvCvsLp8CHJCBJwjShyCfSvEA%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754202382&sdata=RTPLDMtN5zcrfIhMQxt4wyfkIM0QHLL%2BLI%2BlEqtc4fM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3DIegGaP1iTvLiIAqjtZHFwQZJnW5KeuMZp%252bha2OhWRDb%252bFD8pGI5sPoKeh3AIIpXVNIOk87MrYXyEwxECMWlvCvsLp8CHJCBJwjShyCfSvEA%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754202382&sdata=RTPLDMtN5zcrfIhMQxt4wyfkIM0QHLL%2BLI%2BlEqtc4fM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiap2usa.org%2FEmailTracker%2FLinkTracker.ashx%3FlinkAndRecipientCode%3Dn8G6J3bhNs27UlzviScegLL2Ju5MAV%252bE4EveOBAIv253aqEHcui3YJ9cXsuTotFccEi2r48HO58iLRw9cYZhNnfoBZDBDptXz9IEagJMzh4%253d&data=02%7C01%7C%7Ca344011c2fdc47ef9df408d7d6618b70%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637213586754182468&sdata=DCNVxuduNvKUbF62058yXpeki5Ze1YyUmGDE28H%2BpRo%3D&reserved=0


 

 
 
 

 
 

 

 
 

 
 

 
  

 

 

 
  

 
 

 

 

  
 

 

 
  

 
  

 
 

 
 

 
 

 

 

 
 

 
 
 

 
 

 
 

 
 

 

 
 
 

 
 

 
 

 

  
 

 

 

 
 
 

 
  
 

 

  
 

  

 
 

  
 

 
 

 
 

 

 

Reaching 
Underserved 
Communities 

Enhancing 
Communities 
Through 
Capacity 
Building and 
Technical 
Assistance 

Addressing Health 
Disparities, 
Environmental 
Justice and 
Shaping the Future 
of Healthcare 

Those who do 
outreach to 
underserved 
communities or 
would like to do 
outreach in the 
future 

Planned 
for April 
2020 (has 
been 
postpone 
d due to 
COVID 

National Environmental Justice 
Conference 

Policy 
Collaboration 
through NEPA 

Participants will 
learn how to 
assess and plan for 
successful 
collaboration in 
National 
Environmental 
Policy Act (NEPA) 
processes using 
appropriate tools, 
techniques, and 
best practices. 
Participants also 
will develop a 
better 
understanding of 
the policy goals of 
NEPA and the 
benefits of using 
collaborative 
approaches to 
achieve those 
goals.  

Subject Matter 
Experts who 
utilize NEPA  to 
collaborate for 
successful land 
management 
planning 

TBD 
Udall Institute 

Federal 
Advisory 
Committee Act 
(FACA) 

Podcast on the 
Federal Advisory 
Committee Act 

For All who 
want to learn 
about FACA 

Ongoing 
Partnership Community & 
Collaboration Academy 

Paperwork 
Reduction Act 
of 1995 (PRA) 

Podcast on the 
Paperwork 
Reduction Act of 
1995 

For All who 
want to learn 
about PRA 

Ongoing 
Partnership Community & 
Collaboration Academy 

http://www.udall.gov/OurPrograms/Institute/Training.aspx
https://www.partnership-academy.net/video-studio/?utm_source=copy&utm_medium=paste&utm_campaign=copypaste&utm_content=https%3A%2F%2Fwww.partnership-academy.net%2Fvideo-studio%2F
https://www.partnership-academy.net/video-studio/?utm_source=copy&utm_medium=paste&utm_campaign=copypaste&utm_content=https%3A%2F%2Fwww.partnership-academy.net%2Fvideo-studio%2F
https://www.partnership-academy.net/video-studio/?utm_source=copy&utm_medium=paste&utm_campaign=copypaste&utm_content=https%3A%2F%2Fwww.partnership-academy.net%2Fvideo-studio%2F
https://www.partnership-academy.net/video-studio/?utm_source=copy&utm_medium=paste&utm_campaign=copypaste&utm_content=https%3A%2F%2Fwww.partnership-academy.net%2Fvideo-studio%2F
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